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Main feature

* Display: 10.1” TFT LCD, touchscreen.
* Power: PoE and + 12 V DC.

* Dimensions: 303 x 194 x 64 mm.

¢ Installation: Desktop installation.

« Colors: Black.

« Number of control buttons: 2.

* Lock control: Yes.

CONCIERGE TERMINAL

AM-02 :

Full User Manual
wiki.bas-ip.com

Device description

The concierge terminal for convenient organization of communication with the
whole system, with internal monitors, outside panels, receiving messages from
the internal monitors and conducting confidential communication with visitors
using the handset.

Appearance

1 - Camera. 4 - Monitoring.
2 - Operation LED. 5 - Open.
3 - Microphone.
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Technical parameters
Possibilities of connection:

IP camera support up to 100 pcs
VolP account support 1
Network connection Ethernet 10 / 100 Base-T
Supported codecs G.71, H.264

Functional capabilities:

Interface:
e GUI
e WEB-interface

Additionally:

e 6 volume levels

e «Silent» mode

e «Do not disturb» mode
e SIP 2.0 protocol support

Completness check of the product

Before installation of the concierge terminal, it is necessary to check that
it is complete and all components are available.

Concierge terminal kit includes:

Concierge terminal 1pc
Manual 1pc
Set of wires with connectors for connection of power supply 1pc
Table installation bracket 1 pc

Handset 1pc
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Warranty

The warranty card number
Model name

Serial number

Seller name

With following stated terms of warranty is familiar, functional test was
performed in my presence:

Customer signature

Warranty conditions

The warranty period of the product — 36 (thirty-six) months from
the date of sale.

e Transportation of product must be in its original packaging or supplied one
by the seller.

e The product is accepted in warranty repair only with a properly filled warranty
card and the presence of intact stickers or labels.

* The product is accepted for examination in accordance with the cases
provided by law, only in the original packaging, in a full complete set,
appearance corresponding to the new equipment and presence of all relevant
properly filled documents.

e This warranty is in addition to the constitutional and other consumer rights
and in no way restrict them.

Terms of warranty

e The warranty card must indicate the name of the model, serial number,
purchase date, name of the seller, seller company stamp and
the customer’s signature.
e Delivery to the warranty repair is carried out by the buyer himself.
 Warranty repairs carried out only during the warranty period specified
in the warranty card.
* The service center is committed to do everything possible to carry out
the repair warranty products, up to 24 working days. The period spent
on the restoration of product functionality is added to the warranty period.
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O6Lwme xapaKTepucTuku

e Oncnnen: 1017 TET LCD, cCeHCOpPHbIW.

* MuTtanwme: PokE nnn + 12 B.

« Pa3smepsbl: 303 x 194 x 64 mm.

e Tun ycTaHoOBKW: HacTonbHaga yCTaHOBKaA.
« LiBeT: Black.

* KonnyecTBO KHOMOK ynpaBneHus: 2.

* YnpaBsieHne 3aMKOM: ECTb.

MOHUTOP KOHCbLEPXXA

AM-02

OnuncaHue ycTponucTBa

TepMMHaN KOHCbepXa co3aaH aNnd yaoobHou opraHmnsaumm CBs3m CO BCEN
CUCTEMON, C BHYTPEHHUMMN MOHUTOPAMU, BHELLHUMIK NAHENSMU, NOJSTyYEHUSA
COOOLEHNN OT BHYTPEHHUX MOHUTOPOB 1 BeAeHNA KOHDUAEHUMANIbHOW CBSA3U
C NOCEeTUTENAMU C MOMOLLbIO TenedOoHa.

MonHaa MHCTPpyKUunA
wiki.bas-ip.com

BHewHun Bua

1 - Kamepa. 4 - [NpocMoTp.
2 - Ouogp. 5 - OTKpbITb.
3 - MUKpodoH.
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TexHUYecKue XxapakTepucTuku
Bo3MOXXHOCTH noAKNKYEeHUdA:

Noppep>xka IP kamep po 100 wr.
Noppep>xka VolP akkayHTOB 1
[MogkntoyeHUe K ceTu Ethernet 10 / 100 Base-T
Nogoep>XMBaeMble KOOEKU G.711, H.264

DyYyHKUNOHAaNIbHbIEe BO3MOXXHOCTMU:

NHTepdenc:
* GUI
e WEB-uHTEepdhenc

JOonNoONHNTENbHO:

* 6 YPOBHEN NPOMKOCTU

e Pexxnm «be3 3ByKka»

* Pe)xxnM «He 6ecnokounTb»

e NMopgpep>xka npoTtokosa SIP 2.0

MpoBepKa KOMMNEKTHOCTU NPOAYKTA

Mepen YCTAHOBKOM MOHUTOPA KOHCbep»Ka 00A3aTeNIbHO HY»XXHO NMPOBEPUTb €ro
KOMIMJIEKTHOCTb U Ha/IMume BCeX KOMMOHEHTOB.

B KOMNeKT MOHUTOpPA KOHCbEp>Xa BXOAMUT:

MOHUTOP KOHCbepXKa T wr.
NHCTPYKLMA NO YCTAHOBKEe 1 WwrT.
KoMnnekT NpoBOOOB C KOHHEKTOPAaMU O NOAKTOUYEHUSA MUTaHUS Twr.
KPpOHLITENH ANs HACTO/IbHOM YCTAaHOBKU 1 wr.

TpybKa 1 wT.



8 EAN: 5060514912768 (BLACK) [H[ c €

MFapaHTUg

MApaHTUNHDBIN TanoH Ne
HanMeHoBaHue Moaenu
CepumnHbIN HOMEP
®dUNO npopasua

C HMKenpueBeOoeHHbIMU YCNOBUAMK FrapaHTUM O3HAKOMIIEH, MPOBEPKaA
PaboTOCNOCOBHOCTU NPOon3BegeHa B MOEM MNMPUCYTCTBUMN:

NMoanucb nokKynartensd

YcnoBug rapaHTum

FapaHTUMHBIN CPOK 3KCNNyaTauum usaenua — 36 (TpuauaTth LWWeCTb) MecsLleB
CO OHS NPOoOaXKu.

e TpaHCNOPTUPOBKa M3aenna AO/HKHA NPOU3BOAUTLCA B OPUTMHANbHOW U
nocTaBNgeMoM NPOoaaBLOM YakKoBKe.

* I3genue npuHMMaeTCs B rapPaHTUNHBbIA PEMOHT TOSIbKO C MPaBUSIbHO
3aMOJIHEHHbBIM FAPAHTUNHBLIM Ta/lTIOHOM, U HaJIMUYMEM HEMOBPEXOEHHbIX
NIOM6 WU HaK/eek.

e /I3penve NpUHMMaETCAa Ha 3KCNepPTU3y, B COOTBETCTBUM C NPeayCMOTPEHHbIMU
3aKOHOM CJ/lyUYasdMu, TOJIbKO B OPUTMHaNIbHOWM YMakKoBKe, MoJIHOWM KOMMeKTauuu,
oTBevaloLleM HOBOMY O060pPYyAOBaHUIO TOBAPHOM BUAOE, W HAJIMUMIO BCEX
COOTBETCTBYIOLLMX MPaBUIbHO 3arnoJIHeHHbIX AJOKYMEHTOB.

e HacTodLllada rapaHT1a aBnsgeTcd OOMNOJIHEHNEM K KOHCTUTYLMOHHBIM U UHbIM
npaBaM noTpebuTtenen n HM B KOen Mepe He OrpaHnYMBaEeT UX.

YcnoBuga rapaHTum

e B rapaHTUMHOM TanoHe OO/MKHO ObiTb YKa3aHO HaMMEeHOBaHMe Moaenn,
CepunHbIN HOMEP, AaTa npogaxxkn, PO NpoaaBLa, NeyaTb TOProBoun
opraHm3saumm n NoanncChb NOKynaTens.

[JocTaBka B rapaHTUMHbIA PEMOHT OCYLLIECTBNAETCA CaMMUM MNOoKynaTenem.

[QPAHTUNHbBIV PEMOHT NPON3BOANTCS TONIbKO B TEYEHME MAPAHTUMHOIO CPOKA

YKA3aHHOIo B AAHHOM rapaHTUMHOM TaJIOHe.

e CepBUCHbIN LEHTP 06a3yeTca caenaTb BCe BO3MOXKHOE, A1 NpoBeaeHuns
PEeMOHTA rapPaHTUMHOIro n3genmd, B cpok Ao 90-a padounx gHen. Cpok,
3aTPaYeHHbIN Ha BOCCTaHOBIEHME PaboTOCMOCOBHOCTU U3pennsa, nodaBnsaeTcsa
K YCTAHOB/IEHHOM FapPaHTUMHOMY CPOKY.
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