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Nepepn Hayanom padoThbI

Bnarogapum 3a nprnobpetenne npogykuun Synology! Mepen yctaHoBKOM NnaTel agantepa NpoBepsTe
COAEPKMMOE YNakoBKW, YTOObI yOeAnTbCS, YTO BCE MEPEYNCIIEHHBIE HVKE KOMMOHEHTBI UMEIKOTCS B HANMymm.
Bo n3bexaHune nonyyeHus TpaBM 1 NOBpeXAeHUs nNnaTel agantepa BHUMATENbHO NPOYTUTE MHCTPYKLMK NO

©e3onacHocTu.

I'Ipumeqal-wle. Bce M306pa)K9HI/IFI npmeegeHbl B O3HAKOMUTESbHbIX Lensax. dakTnyeckun Bug npoaykta MoXeTt
oTnn4yaTbCA oT M306pa)KeHHOI'O.

Coaepxxmmoe ynakoBKU

MNnata apantepa — 1 wWr. Paguatop — 1 wr.

Pe3nHoBas npoknagka — 4 wr.
(cymka Ne1)

TepmonucT — 9 wrT. (cymka Ne2)

MonHopa3MepHbI KPOHLUTENH —
P p1 p—— P lonoBka BUHTa — 3 LUT. BUHTbI — 6 wWT.
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XapaktepucTtukm obopyaoBaHus

AnemeHT

M2D20

MHTepdenc WwmnHbl xocTa

PCle 3.0 — 8 wr.

BbicoTa KpoHLTEHa (MM)

80 (HuskonpodunbHbIn), 120 (MonHopasmepHbIi)

Pasmepbl (B x LU x ') (Mm)

71,75x181,9x 15,8

O6wue » FCC Knacc B « CE Knacc B « BSMI Knacc B
CepTucpukarb! *VCCI| + RCM « CooTBETCTBYET NpaBunamM orpaHNYeHnst cogepXKaHus
BpPEAHbIX BELLECTB
» Pabouasi Temnepatypa: Ot 0°C no 40°C
TpeboBaHus K OKpyxatoLLen cpeae » Temnepatypa xpaHenus: OT -20°C go 60°C
* OTHOCUTeNbHas BraxHocTb: oT 5% 80 95%
WHTepdenc NVMe
XpaHunuiie INoppepxmBaembln hopM-akTop M.2 22110/2280

Tvn 1 KonM4ecTBO pa3bEMOB

M-key, 2 crota

MpumeyaHwme. NogaepxuBaemble nHTepdencol TBepaoTenbHoro Hakonutens NVMe 3aBucAT ot Mogenu ycTponcTea
Synology NAS. Cm. Be6-cant www.synology.com gns nony4eHus A0NONHUTENbHbIX CBEAEHUN.

4 |maea 1. Nepen Hayanom paboTbl



http://www.synology.com

lNMpaBuna TexHMKn 6e3onacHoCTuU

He ponyckaiiTe nonagaHus Ha U3genue NpsiMbIX CONTHEYHbIX JTyYel U XUMUYECKMX BELLECTB.
Y6eauTech, YTO YCTPOWCTBO HAXOAUTCS B cpede, He NMOABEepKeHHON peskum nepenagam
TeMneparypbl 1 BIIAXXHOCTY.

S

'.1.1.1.'1

He nepesopaunBaiite yCTPOWCTBO 1 He KnaguTe ero Ha Gok.

He cTaBbTe yCTPOWCTBO PSAOM C XUAKOCTSIMM.

Mepen uncTkoW ycTponcTBa oTcoeanHuTe kabenb nutanus. MNpoTupaTtb YCTPOWCTBO cnedyet
BraXXHbIMU ByMaKHbIMU MonoTeHLaMu. 3anpeLlaeTcs NCnofb30BaTb XMMUYECKUE UM a3P030STbHble
YMCTSLUME CPeacTBa.

[ns npegoTBpalleHns nageHus yCTpOVICTBa He CTaBbTe ero Ha Tenexku u nobble HeyCTOVI‘-WIBbIe
NOBEPXHOCTU.

Kabenb nutaHus gomkeH 6biTb NOAKIIOYEH K COOTBETCTBYIOLLEMY MCTOYHUKY NUTaHus. YboeamTech B
TOM, YTO HanpsiKeHWe NUTaHUs NEPEMEHHONO TOKa COOTBETCTBYET TpeboBaHUSIM MO HOMUHAMNBHOMY
3HaAYEHUIO N CTabUNBbHOCTW.

YT06bI NCKITOYNTL HANMMuYne B YCTPOWCTBE SMEKTPUYECKOrO TOKa, YoeauTech, YTo Bce kabenm
NUTaHNs OTCOEAUHEHbI OT UCTOYHUKA 3MEKTPONUTaHuS.

YcTaHoBKa HECOBMECTMON BaTapen MOXET NPUBECTY K B3pbIBY. YTUNM3NPYIMTe cTapble GaTapeun
COOTBETCTBYHOLLMM 06pasoMm.

5 |naea 1. lNepen Hadanom paboThbl




YcTtaHOBKa o0bopyaoBaHus

MHCTPYMEHTbl U KOMNOHEHTbI, Heobxoaumble AnNs
YCTaHOBKM

» Orteeptka PH1 (ons yctaHoBKu TBepaoTensHoro Hakonutena M.2 Ha nnaty agantepa M2D20)
» OtBeptka PH2 (ons 3ameHbl KpoHLITENHA)

YctaHoBka SSD M.2 Ha nnaTty agantepa M2D20

Cm. www.synology.com/compatibility, 4tobbl y6eamTecsa B ToMm, 4TO Balle ycTponcTBo Synology NAS
nogaepxusaet nnaty agantepa M2D20, nepepq ee yctaHoBkon. HCTpykumm no yctaHoske M2D20 Ha Synology
NAS cm. B PykoBoacTtBe no yctaHoBKe o6opynoBaHus yctponctsa NAS.

YcraHoBka SSD M.2 B nnaty agantepa M2D20

1 OnpepgenuTe, UMeeT N1 TBEPAOTENbLHLIM HakonuTenb dopm-caktop M.2 2280 (a) nnm M.2 22110 (b).
TeepaoTenbHbIn HakonuTenbe M.2 22110 gomkeH 6bITb ANVHHEe TBepAOTeNbHOro Hakonutenst M.2 2280.
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2 YcraHoBuTe TBepAOTenbHLIM HakonuTens M.2 Ha nnaTy agantepa M2D20.
+ [Onsa TBepgoTenbHoro Hakonutensi M.2 2280 (SNV3400-400G)
a YcraHoBwWTe ronoBky BuHTa (1) 1 3akpyTuTe BUHT (2) 40 NOMHOW dumKcaumu.



http://www.synology.com/compatibility
https://www.synology.com/ru-ru/support/download

b BcrtaBbre SNV3400-400G B cnot. Y6eautech, UTo kapTa BCTaBrneHa NnonHOCTbHO.

B

d [ns ycTaHoBKM ApYyroro TBepaoTenbHOro HakonuTensa M.2 nosTopute npeapiayLive Tpu 4eNcTBuS.
Hymepaums crioToB nokasaHa Ha PUCYHKe HUXe.

[maBa 2. YctaHoBKa 060pyaoBaHus



f 3akpenuTe pagmatop YeTbipbMs BUHTaMW. Y6eamTech, YTO pagmatop HagexHo NpuKpenneH K nnate
apanTepa, Ans obecnevyeHnst HopMarnbHOM paboTbl TBEPAOTENBLHOrO HakonuTens M.2.

3 iy
§997.
v

P

+ [Onsa TBeppoTenbHoro Hakonutens M.2 22110 (SNV3500-400G)
a BcraBbte SNV3500-400G B cnot. Y6eautech, YTo kKapTa BCTaBeHa NOMHOCTbIO.

LA

b 3aranHnte SNV3500-400G ¢ nOMOLLbIO BUHTA.

[maBa 2. YctaHoBKa 060pyaoBaHus



¢ CHMMUTE 3aLUMUTHYIO NNIEHKY C TEPMONUCTa M NpUKpenuTe TepmMonnuct k koHTponnepy SNV3500-400G.
MpukpenuTe pe3nHOBYH NPOKNaAKy PSAOM C rOfIOBKON BMHTA.

d [na ycTaHOBKM Apyroro TBepAoTeNbHOro Hakonutens M.2 noBTopute npeabiayLime Tpyu eNCTBUS.
Hymepauusi crioToB nokasaHa Ha PUCYHKE HUXE.

e 3akpenuTe pagnatop YeTbipbMs BUHTAMMU. Y6enutech, 4To paanaTop HageXXHo NnpukpenreH K nnarte
aganTtepa, ona obecneyeHus HOopMarsibHON paGOTbI TBEpAoTenbHOro Hakonutenst M.2.

[maBa 2. YctaHoBKa 060pyaoBaHus



3 lMNpn HeOBXOAUMOCTM 3aMEHNTE HU3KOMPOMUIBbHBIN KPOHLUTENH MOMIHOPA3MEPHBIM KPOHLLTENHOM.
a BbIkpyTuTE BUHTBI, KOTOPBLIMY KPEMUTCHA HU3KOMPOMUIBHBIN KPOHLUTENH.

10 |maBa 2. YcTaHoBKa 06opyaoBaHus



SYNOLOGY, INC.
JIMUEH3MOHHOE COIMALWEHME C KOHEYHbLIM NMOJIb3OBATEJIEM

BAXXHO! BHUMATEJTbHO O3HAKOMBTECH CO CNEAYIOWEN MHOOPMALIMEN: HACTOSALLEE NALEH3VOHHOE
COlMAWEHME C KOHEYHbIM MONb30OBATEJEM (OAJIEE « COMALLEHWE») ABINTAETCA FOPUONYECKN
OBA3bLIBAIOLLMM JOrOBOPOM MEXAY BAMU (®USUYECKUM NN FOPUONYECKUM NINLIOM) 1 KOMMNAHUEWM
SYNOLOGY, INC. («<SYNOLOGY») B OTHOLWEHWW/ MPOrPAMMHOIO OBECINEYEHWA SYNOLOGY,
YCTAHOBJIEHHOIO HA MPOOYKT SYNOLOGY, KOTOPbIN Bblf1 MPUOBPETEH BAMU (OAIEE «MPOOYKT») NN
NEFANBHO 3ArPYXEH C BEB-CAMTA WWW.SYNOLOGY.COM fIMBO APYIrOro KAHANA, MPEAOCTABIIEHHOIO
SYNOLOGY (OAJNEE «MPOIrPAMMHOE OBECIEYEHWEY).

Bbl MPUHUMAETE YCITOBMA HACTOALLEIO COMALWEHNA N OBA3YETECH COBIMKOJATb X MNMPU
NCMOJIb3OBAHNN MPOOYKTOB, COOEPXALLUMX NMPOrPAMMHOE OBECIMEYEHUE, TN YCTAHOBKE
MPOrPAMMHOIO OBECMNEYEHWS HA MPOOYKTbI UM YCTPOWCTBA, MOOKITFOYEHHbLIE K MPOAYKTAM. ECMNA
Bbl HE MPUHUMAETE YCJTOBUA OAHHOI O COIMAWEHNA, Bbl HE BMPABE MCMOJb30BATbL MNMPOOYKThI,
COOEPXALWME NPOrPAMMHOE OBECMNEYEHUE, NI 3ATPY>KATb NMPOIrPAMMHOE OBECIMNEYEHUE C BEB-
CANTA WWW.SYNOLOGY.COM JIMBEO APYIOrO KAHANA, NMPEOOCTABJIIAEMOIO SYNOLOGY. Bbl MOXETE
BEPHYTb NMPOAOYKT NMPOJABLLY, Y KOTOPOIO OH BblJ1 KYMJIEH, ANA BO3MELWEHWA CPEACTB B
COOTBETCTBWW C AENCTBYIOLLEV MONNTUKON BO3SBPATA TOBAPA Y JAHHOIO MPOJABLIA.

Pasgen 1. OrpaHnyeHHas nMUeHsns Ha nporpammHoe obecneyeHue. Mpy ycnoBumn BbINMOMHEHNS NOMNOXEHWI U
TpeboBaHWii HacTosILLero cornatleHus komnanusi Synology npenoctaBnseT Bam orpaHnyeHHy, HESKCKMIO3UBHYIO, He
noAnexatlyto nepegave NULEH3NIO HA YCTAaHOBKY, 3anyck U UCMONb30BaHWe ofHoi konuu MporpaMmHoro obecneyeHus,
yCTaHOBMEHHOro Ha MpoayKTe Unn Ha yCTPONCTBe, NOAKMOYEHHOM K MPOAYKTY, MCKMIOYMTENBHO B pamkax
aBTOPU30BAHHOIO MCMONb30BaHWS NPOAYKTA.

Pasgen 2. [lokymeHTauus. Bbl MoXeTe co3gaBaTh M MCNONb30BaTb Pa3yMHOE YMCMO KOMUIA AOKYMEHTaLMW, npunaraemomn K
AaHHomy [NporpaMmMHoMy obecneyeHunto, Mpy YCIOoBKK, YTO Taknue Konumn OyayT MCNONb30BaHbl TOMBKO B NINYHBIX LENAX 1
He ByayT nepeonyGnunkoBaHbl UK NepeaaHbl (B Ne4YaTHOM Uy 3NeKTPOHHOW hopme) TpeTbUM nuuam.

Paspen 3. PesepBHoe konupoBaHue. Bbl MoxeTe co3aaBaTb pasyMHOe KOnM4yecTBo konuii MporpammHoro obecneyeHus
ANsi pe3epBUPOBaHUS Y apXUBMPOBAHUS JaHHbIX.

Paspen 4. O6HoBneHus. Vicnonb3oBaHne nwboro nporpaMmmMHOro obecneveHus, NpefocTaBnsgemMoro komnaHven Synology
1N gOocTynHoro Ha Beb-cante Synology no agpecy www.synology.com («Be6-cavit») unu gpyromy kaHany,
npepocTasnsieMomy Synology, koTopoe no3BonsieT 06HOBNSATb UM JOMOMHATL NcxofgHoe MporpammHoe obecneveHne,
perynupyeTcs HacToswmm CornalueHmemM, ecnv Ans nofo0bHbIX OOHOBMNEHWIA U AONONHEHWIA HE NPeAYCMOTPEHbI
OTAEnNbHbIE YCNOBUS.

Pasgen 5. OrpaHuyeHns Ha nuueHsuio. JlnueHsus, ykazaHHas B Pasgene 1, 2 u 3, oeicTByeT Ha OCHOBaHUK 3akas3a 1
onnatbl MpoagykTa n rapaHTupyeT Bawwm npaea B oTHOwWeHuM MporpammHoro obecneveHus. Synology octaBnseT 3a cobon
BCe MpaBa, 3a UCKMYeHneM npeaocTaBneHHbix Bam no HacToswemy Cornawexuio. Hu npu kaknx obcrositenscteax Bol
He nMeeTe NpaBo 1 He MOXeTe NO3BONUTL TPETbUM Nuuam: (a) ncnonb3osaTb [porpaMmmHoe obecneyeHne B UHbIX LiENSiX,
4YeM Te, Ans KOTOpbIX NpeaHasHadeH MpoaykT; (b) NMueH3MpoBaTh, pacnpoCcTpaHsaTb, NPeAOCTaBNATb B apeHay, IN3NHT,
nepepasatb, B TOM YMCle COOTBETCTBYIOLLME NpaBa COGCTBEHHOCTM, UNK MHLIM 0Bpa3om pacnopsixkatbesi [porpaMmmHbIM
obecneyeHnewm; (C) BbINONHATL 06paTHYt0 pa3paboTKy, AeKOMMMNMPOoBaTh, AM3accemMbnnpoBaTh Unu NpeanpuHUMaThL
MOMbITKM BbISIBEHUSI UICXOOHOTO KoAa UMM KOMMEPYECKUX cekpeToB [NporpamMMHOro o6ecneyeHust, 3a UCKMIYEHNEM
CMy4aeB 1 Ha YCrNoBUsIX, NPeAYyCMOTPEHHBIX MPUMEHUMbIM 3aKOHOAATENIbCTBOM, HECMOTPS Ha Takoe OrpaHuyeHue;

(d) apantupoBatb, U3MeHATb, MOANMULMPOBAaTL, NEPEBOANTL UMW co3AaBaTb NPOU3BOAHbIE [porpaMmHoro obecneyeHus;
(e) ynansatb, USMEHSITb UK CKpbIBaTb YBEAOMEHUSI 06 aBTOPCKUX NpaBax Unn Apyryux npaBax cobCTBEHHOCTU Ha
MporpammHoe o6ecneyeHne nnu Mpoayk; (f) 06xoanTb unm NbiTaTbcs 0601MTK NoObIE MEPbI, NPEANPUHUMAEMblE
KoMnaHuer Synology No KOHTPOIO 3a JOCTYNOM K KOMMNOHEeHTam 1 oyHkumsim Mpoaykra nnu MporpammHoro
obecneyeHusi. CornacHo orpaHu4eHusiM, ykasaHHbiM B Pasgene 5, Bam He 3anpeluaeTcs npegocTaBnsitb yCnyrm
TPETbUM NULAM B KOMMepYeckux Lensx ¢ nomolubto NAS-cepepa Synology.

Pasgen 6. OTkpbiToe nporpammHoe obecnedeHue. [NporpammHoe obecnedeHne MoXeT cogepKaTb KOMMOHEHTHI,
npuvHagnexatyue Synology cornacHo OTkpbITOMY nULeH3noHHoMy cornatueHnio GNU («KomnoHeHTsl GPL»), ¢ koTopbim
MOXHO 03HAKOMUTbLCA NO agpecy http://www.gnu.org/licenses/gpl.html. Ycnosusi GPL npumeHsitoTcst Tonbko Anst
koMmnoHeHToB GPL v TonbKO B TOW CTENEHU, B KOTOPOU HacToswee CornaiueHve npotmeopeunt TpebosaHunsm GPL B
OTHOLLEHWM NCMOMNb30BaHNA TakMX KOMMOHEHTOB; B 3TOM cnyyae Bbl 06513yeTech cobnioaaTs nonoxenns GPL,
perynupyoLime 1crnonb3oBaHne ykadaHHbIX KOMMOHEHTOB.

Pasgen 7. MNMpoeepka. Komnanus Synology nmeeT npaBo BbINOMHATL NPOBEpKy cobnogeHns Bamu ycnosuin HacTosiLero
Cornawenus. Bbl cornalwaertecb npegoctaBnsTe Synology AOCTYN K cpeacTBaM, 060pyA0BaHNMIo, KHUraMm, 3anmucsam v
OOKyMEHTaMm, a Takke CoTpyaHmyaTb ¢ Synology MHbIM 06pa3oM B Liensix npoBeaeHnst nobon nogobHom NpoBepku
KomnaHuwer Synology nnu areHTom, aBTopusoBaHHbIM Synology.

Paspgen 8. MNpaeo cobctBeHHOCTU. MporpammHoe obecneveHre SBnsieTcs COGCTBEHHOCTLIO KoMnaHum Synology u ee
NUUEH3NaToB U 3aLyuLLEeHO 3aKoHamy 06 aBTOPCKWX NpaBax 1 ApYroin MHTennekTyanbHomn cobcteeHHocTy. Bee npasa,


http://WWW.SYNOLOGY.COM

BKMOYas MMYLLLECTBEHHbIE W NpaBa cOBCTBEHHOCTU, B OTHOLLEHWW MporpamMmmHoro obecneyeHns, B TOM Y1cne aBTopckue 1
WHblE NpaBa Ha UHTeNneKTyanbHy0 COBCTBEHHOCTb, NpUHaanexat komnaHum Synology.

Pasgen 9. OrpaHuyenHas rapanTus. KomnaHus Synology npefocTaBnseT orpaHNyeHHyo rapaHTuio Ha To, Y4TO
MporpammHoe obecneyeHne cooTBETCTBYET MMCbMEHHBIM TEXHUYECKUM crneumdukaumam Synology, npy Hannynm
TaKoBbIX, UNu TpeboBaHMAM, ykaszaHHbIM Ha Beb-caiiTe, Ha Cpok, YCTaHOBMNEHHbI MECTHLIMU HOpMaTuBamu. KomnaHus
Synology no cBoeMy yCMOTPEHWIO MpeanpuMeT BCe pa3yMHble AeCTBUA ANS yCTpaHeHWs NoAobHbIX HECOOTBETCTBUIA B
MporpammHom obecneyverHnn nnu 3ameHsl NporpammHoro obecneyexunsi Synology, KOTOpoOe He COOTBETCTBYET yKa3aHHOM
rapaHTumn, Npu ycrosuv npegocrasneHust Synology NMCbMEHHOro yBeAoMIeHUst 0 MOJ0OHOM HECOOTBETCTBUM B TEHEHUS
CpoKa [AefiCTBUA rapaHTun. YKasaHHas rapaHTUs He pacrnpocTpaHAEeTCs Ha HeCOOTBETCTBYSA, BO3HUKLLVE B pe3ynbTaTe:
(W) ncnomnb3oBaHus, BOCNPON3BEAEHNS, pacnpOCTPaHEHNS UMK PacKpbITUS COOTBETCTBYIOLLEN MHGOPMaLIMKN B HapyLUEHNE
ycnosuii HacToswero Cornalenns; (X) HaCTPONKK, N3MEHEHNS UK Apyroro BMeluaTenscTea B [porpaMmmHoe
obecrneyeHne N1LOM, He aBTOPM30BaHHLIM KoMNaHuen Synology; (y) ncnonb3osaHus MNporpammHoro obecneyeHns ¢
nobbiMK NpoayKTamu, cnyx6amm n MHBIMU CpeacTBamu, He NpefoCTaBeHHbIMM KomnaHnuer Synology; (z) HapyLleHus
ycnoBuii HacToswero Cornaluexus.

Pasgen 10. MNogaepxka. B TevyeHne rapaHTUiiHOro cpoka, ykasaHHoro B Pasgene 9, komnaHusa Synology npegoctaenser
YCnyrun TEXHNYECKon Noaaepxkn. MNocne nctedeHns rapaHTUHOTO cpoka noaaepka MNporpaMmHoro obecneyeHnst MoxeT
NpeaoCcTaBnNATLCA KoMnaHuen Synology No NMCbMEHHOMY 3anpocy.

Paszgen 11. Otkas o1 rapaHtuii. ECITN NMPAMO HE YKA3AHO NHOE, MPOIrPAMMHOE OBECMNEYEHUE
MPEOOCTABNAETCA HA YINOBUNAX «KAK ECTb» C YYETOM BCEX HEOOCTATKOB. KOMMAHUA SYNOLOGY N EE
MOCTABLLMKN HACTOALLMM OTKA3BIBAIOTCA OT NIOBLIX APYIMX FAPAHTUW, NPAMbIX N
NMOOPA3YMEBAEMbIX, YCTAHOBJITEHHbLIX 3AKOHOM UINM MHbBIX, B TOM YMCTIE OT JNTKOBbIX
MNMOAPA3YMEBAEMbIX FTAPAHT/IA TOBAPHOIO COCTOAHUA, MPUTOAHOCTW ANA ONPEAENEHHBLIX LIESNEN,
3AKOHHOCTU NMPABA COBCTBEHHOCTWU UMM HEHAPYLWEHNA NATEHTHBIX MPAB B OTHOLLEHUN
MPOrPAMMHOIO OBECIMEYEHNA. HE OTPAHNYMBASA BbILLECKA3AHHOE, KOMMAHUA SYNOLOGY HE
FAPAHTUPYET, YTO NMPOrPAMMHOE OBECMNEYEHWE HE BYOET COOEPXATb OLWMBOK, BUPYCOB U OPYINX
OEDEKTOB.

Pasgen 12. OTka3s oT Bo3melleHus yuepba. HA MPU KAKMX OBCTOATENIbCTBAX KOMMAHMA SYNOLOGY U EE
JIMLEH3WATbLI HE HECYT OTBETCTBEHHOCTbL 3A HEMPEABWAEHHBLIE, HEMPAMbIE, ®AKTUYECKUE,
LUITPA®HBIE, KOCBEHHBIE U OPYITME YBbITKU, BOSHUKLUME B PE3YJIbTATE NCMNOJTb30OBAHUA UNA
HEBO3MOXHOCTW NCNOJIbSOBAHUA MPOIPAMMHOIO OBECIMEYEHUA (BKMHOYAA, CPEOM NMPOYEIO,
MOTEPKO JAHHBLIX, UHOOPMALMN, OOXOOA, MPUBLITN NN BUSHECA) B COOTBETCTBU C HACTOALLKMM
COrMAWEHVEM 1NN NPOrPAMMHBIM OBECMEYEHVEM N CBA3AHHBLIE BYb TO C NCMNOJIHEHVEM
OOroBOPHBIX (BKINMKOYAA HEBEPEXHOE OTHOLWEHUE), OENUKTHBLIX, OBBEKTUBHbLIX UMW NHBIX
OBA3ATEJIbCTB, OAXE ECJ1 KOMNAHUA SYNOLOGY BbINA NPEQYNPEXOEHA O BO3SMOXXHOCTU
BO3HMKHOBEHWA TAKNX YBEbITKOB.

Paspen 13. OrpaHnyenue otBetctBeHHocTM. OTBETCTBEHHOCTb KOMMAHWW SYNOLOGY W/ EE MOCTABLUUKOB,
BOSHVIKLWAA B PE3YINbTATE UCMNONb30BAHNA NN HEBO3MOXHOCTU NCMOJIb3OBAHVA NMPOrPAMMHOIO
OBECIMEYEHMA B COOTBETCTBUW C JAHHBIM COIMMALWEHWEM NN NPOrPAMMHBIM OBECMEYEHVEM HE
MOXET MNPEBLIWATb CYMMY, ®AKTUYECKW YNITAYEHHYIO 3A MPOAYKT, HE3ABUCUMO OT CYMMBbI
MOHECEHHbBIX YBEbITKOB U NMPUYHbBI EE BO3HUKHOBEHWA — UICMONHEHWE OOMTOBOPHbBIX (BKIMFOYAA
HEBPEXXHOE OTHOLWEHWE), OENMUKTHBLIX, OB bEKTUBHbLIX NIV NHBIX OBA3ATEJNIbCTB. YkasaHHble Bblille 0Tka3
OT rapaHTuii, 0TKa3 OT Bo3MeLleHus yuepba 1 orpaHuyeHne oTBETCTBEHHOCTU NMPUMEHUMbI B TeYEHUE MaKCManbHOro
CpoKa, YCTaHOBNEHHOrO AEMCTBYIOLLMM 3aKOHOAATENBLCTBOM. B HEKOTOPLIX WITATaX U PUCOUKUUAX ONpedenieHHble
UCKINIOYEHNs noapasyMeBaeMblX rapaHTUii unu UCKItoYeHns Nbo orpaHnyeHus, pacnpocTpaHseMble Ha ornpeaeneHHble
BUAbl YObITKOB, HE OMNYyCKaTCA MECTHBIM 3aKoHoAaTenbCTBOM. B cnyyae ecnu HacTosiee CornallueHue perynupyercs
TakMM 3aKOHOLATENbCTBOM, YKa3aHHbIE UCKMIOYEHUS U OrpaHUyeHnst MoryT GbiTb HE MpUMeHUMbI B Balwem cnyvae.

Pasnen 14. OrpaHnyeHus Ha akcnopT. Bbl npuaHaeTe, 4to Ha MNMporpammHoe obecneyeHne pacnpoCcTpaHsSeTcs 3KCNOPTHOE
3akoHogaTenbcTBo CLUA. Bl 06513yeTech cobnogate BCe HOPMbl MEXAYHAPOAHOIO U HaLMOHaNbHOrO 3aKoOHOAATENbCTBA,
npumeHumoro k MNMporpammHomy obecneyeHuto, Bknoyas Aktel Bropo koHTpons 3a akcnoptom CLUA.

Paspgen 15. PactopxeHue. bes yuepba ans kaknx-nmbo apyrvx npae koMnaHus Synology MOXeT npekpatuTb AelCTBUE
HacToswero CornalleHus B cnyyae HapyleHus Bamu ero ycnosuid. [Npu atom Bbl 06513aHbl YHUMTOXWUTE BCE KONUK
[MporpammHoro obecneveHns n Bcex ero KOMNOHEHTOB.

Pasgen 16. MNepeaaya npas. Mo HacTosiwemy CornaiweHuto Bl He MOXeTe nepefaBatb UM NPeAOCTaBNATL Npaea
TpeTbUM n1uam, 3a UCKIYEHMEM NMpaB Ha NporpaMMHoe obecneveHne, npeaBapuTenbHO YyCTaHOBNEHHoe B [poaykTax.
Iiobas Takas nepegaya unv NpefocTaBneHNe npae siIBMSIETCst HapyLleHWeM gaHHoro CornaileHust u 6yaet npusHaHa
HeOencTBUTENbHOMN.

Pasgen 17. MNpumeHnMoe 3akoHopaTenbcTBo. Ecnu oTKpbITO He 3anpeLLeHo MECTHLIM 3aKOHOAATENbCTBOM, HACTosILLee
CornalueHve perynupyeTcs 1 co3gaeTcsi B COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpoW Obina obpa3oBaHa
komnaHusl Synology Inc., 3a UCKMIOYEHNEM €ro KOMNM3MOHHBIX HOPM.

Paspnen 18. YperynupoBaHue crnopos. JTioGoii crnop, pasHornacue unm npeTeHausl, CBsi3aHHbIE C HACTOALLMM



CornaileHnem, nognexar NCKNIoYNTENbLHOMY N OKOHYaTENbHOMY PACCMOTPEHWIO B apOUTPaXKHOM Cyae Npu yYacTum Tpex
HenTpanbHbIX apoUTPOB B COOTBETCTBUM C AEMCTBYOLLMMU NOMOXEHNAMN 3aKkoHoAaTenbcTBa 06 apbutpaxe un
NpYMEHVMbIMW NPoLieAyPHBLIMY NMPaBunaMn CTpaHbl, B KOTOPOi Obina obpasosaHa komnaHusa Synology Inc. B Takux
cnyyasx apbuTpaxHoe pasbrpaTenscTBo 6yAeT orpaHM4eHO PacCMOTPEHNEM CMOPOM UCKIYUTENBHO Mexay Bamu n
koMmnaHuen Synology. ApbuTtpaxHoe pa3bupaTensCcTBo unu niobas ero 4acTb He MOryT ObiTb 0O bEeAMHEHDI C NMI0ObIM
ApYrMMm apouTpaxHbIM pa3brpaTenbCTBOM Uni NPOBOAUTLCA HAa OCHOBaHWUMW KOMNMEKTUBHOTO ncka. Mectom nposeaeHust
apbuTtpaxHoro pasbvpaTenscTea ABnseTcs r. Tanbaii, A3bIkom apbuTpaxHoro pasdupaTenscTea ABNAETCA aHMNMNCKUN
A3bIK, MNW, NO CornalueHnio 06enx CTOpoH, MaHAapVHCKOe Hapeyne KUTancKoro s3bika. PelueHne apbutpaxHoro cyaa
ABNSAETCA OKOHYaTENbHBIM 1 06A3aTeNbHBLIM ANt CTOPOH M MOXET ObiTb NPMBEAEHO B UCNONHEHKE B Ntobom cyae
COOTBETCTBYIOLLIEV IOPUCAMKLMN. Bbl NOHMMaeTe, 4TO B OTCYTCTBME HACTOSALLLEro NONoxeHns Bol menu 6bl NnpaBo Ha
paccMOTpeHue cropa, pasHornacus unv NpeTeH3vn B cyae, BKNoYas NpaBo Nogayn KONMEKTUBHbIX UCKOB, 1 Bbl npsamo n
CO3HaTeslbHO OTKa3blBaeTeCh OT Takux NpaB W cornallaeTecb C pacCMOTPEHUeM Nobbix CNopoB B apbUTpaxHoM cyae B
COOTBETCTBUM C nonoxeHusmu Pasgena 18. Hu oguH nyHKT faHHoro Pasgena He 3anpelyaeT u He orpaHnunsaeT
komnaHuio Synology oT ncnonb3oBaHusi cyaebHOro 3anpeta unu NPUMEHEHNs ApYrnx AeiCTBUIA HA OCHOBAHUW 3aKOHa Unn
npaBa cnpaBeAIMBOCTY 3a HapyLLEeHWe Unu NonbITKy HapyLweHust AaHHoro CornalueHns B COOTBETCTBUM C NpaBamu Ha
VHTeNnnekTyaneHyto cobcTBeHHOCTL Synology.

Pasgen 19. BosnarpaxpaeHune agsokaToB. CTOpOHe, BbiMrpaBsLuei Aeno B Ntobom apbuTpaxHoM, MOCPeAHNYECKOM MK
nHoM cyfebHoM npouecce No OTCTaMBaHWIO Npae CornacHo HacToswemy CornalleHunto, KOMNEHCHPYOTCA BCE PAacXOabl, B
TOM 4nCre roHopap aABOKaTOB W N06OV apOUTPadKHbIM B3HOC, YNIa4eHHbIN Takoli CTOPOHOMN.

Pasgen 20. lenvmocTb cornawenus. B Cny4yae, ecnu no6oe nonoxeHve CornatueHus onpegendaeTca Kak HemcnosHmMmoe
NN HeOENUCTBUTENbHOE, TaKoe MOJIOXKEHNE TEM HE MeHee 6yueT BbINOMHEHO B NOMHOM 0Obeme.

Pasgen 21. Llenoe cornawenne. Hactosiwee CornawieHne npeactasnseT coboi BCIO NONHOTY Aorosopa mexay Bamu n
komnaHuer Synology B oTHoweHun MporpamMmmMHoro obecneyeHns n 3ameHseT BCe NpefBapuTenbHble N TEKyLLme
[OrOBOPEHHOCTU U COrnaLleHns (YCTHbIE UM NUCbMEHHbIE) B OTHOLLEHWU NpeameTa Cornawenus. Hukakne namexeHus
Unun oTkasbl OT 0653aTenbLCTB AaHHoro Cornallenns He ByayT AeNCTBUTENBHbI, ECNY OHW HE NPefoCTaBNeHb! B
NMCbMEHHOM BuAe C MOAMUCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

JaHHoe CornalueHue sBRsieTCA NepeBofOM C BEPCUU Ha aHIMMIACKOM si3blke. B cnyyae pasHornacuii mexay
CornalleHneMm Ha aHrMUIACKOM 53bIKE U €ro BEPCUSIMU Ha APYruX s3bikax NPUOpUTETHON ByaeT SBNSTLCS BEPCUS Ha
QHIMNIACKOM SI3bIKE.


http://www.tcpdf.org

SYNOLOGY, INC.OrPAHNYEHHAA TAPAHTUA HA NPOOYKLNIO

JAHHAA OTPAHUYEHHAA FTAPAHTUA ("TAPAHTUA") PACMNIPOCTPAHAETCA HA NPOOYKThI (KAK YKASAHO HXKE)
KOMMNAHUW SYNOLOGY, INC. ¥ EE JOYEPHWX KOMMAHUIA, BKITKOYAS SYNOLOGY AMERICA CORP (COBMECTHO
MMEHYEMBIE "SYNOLOGY"). NPV BCKPbITUW MNAKETA C NMPOOYKTOM /N MCMNONb3OBAHNU MPOOYKTA Bbl
NMPUHUMAETE W COTTIALLAETECH C YCNOBUAMU HACTOALWEN FTAPAHTUW. HEOBXOOWUMO MOMHWUTb, YTO
OAHHAA OrPAHUYEHHAA TAPAHTUA HE PACIMPOCTPAHAETCA HA NMPOrPAMMHOE OBECIEYEHUE,
COLEPXALLEECS B MPOOYKTAX, HA KOTOPbIE PACMPOCTPAHAETCA JEMCTBME COOTBETCTBYIOLLEIO
NMNLEH3MOHHOIO COIMALLEHMA C KOHEYHBLIM MOJIb3OBATENEM, 1 YTO KOMMAHUA SYNOLOGY OCTABJIAET
3A COBOW MPABO B JIKOEON MOMEHT BHOCWUTb USMEHEHWSA B JAHHYIO FTAPAHTUIO HA MPOLYKT BE3
MPEABAPUTENBHOIO YBEAOMIIEHUA. ECN Bbl HE COMMACHbI C YCINOBUAMU FAPAHTUW, HE UCMOJb3YNTE
OAHHBIV MPOLOYKT. Bbl MOXXETE BEPHYTb MPOLYKT MPOLABLLY, Y KOTOPOIO OH BbIN KYMMEH, AN
BO3MELLEHWA CPEACTB B COOTBETCTBUM C AEVCTBYIOLLEN MOSIUTVKON BO3BPATA TOBAPA JAHHOIO
MPOAABLIA.OBPATUTE BHUMAHWE, YTO TAPAHTUMHOE OBCMNY>KUBAHVE SYNOLOGY OCYLIECTBNAETCS HE BO
BCEX CTPAHAX, N YTO KOMIMAHUA SYNOLOGY MMEET MNMPABO OTKA3ATbL B OBCITY>KUBAHUU HA YCNOBUAX
JAHHOW OrPAHUYEHHOW MTAPAHTUM, ECIIN 3AMPOC HA OBCINY>KUBAHWE MOJAETCHA HE B CTPAHE, INIE
MPOAYKT BblN M3HAYANBHO MPUOBPETEH. CTPAHA, B KOTOPOW NPOAYKT Bblf1 U3HAYAINBHO NMPUOBPETEH,
OMPEAENAETCA HA OCHOBAHUW BHYTPEHHEN JOKYMEHTALIMM SYNOLOGY.

Pasgen 1. lMpoaykTbl

(a) "MpopykTbl" — HoBble npoaykTsl unv O6HoBNEHHbIE NpoayKThl.(6) "HoBbIN NpogykT" — 3TO annapaTHoe obecneveHune n
aKkceccyapbl C TOProBor Mapkor Synology, coaepallmecs B OPUrMHanbHON ynakoBke 1 NpuobpeTeHHble KnmeHTom y
aBTOPU30BaHHOIO AMCTpUbLIOTOPa nnn pecennepa Synology. Cnncok HoBbIX NPOAYKTOB NpeAcTaBneH Ha Beb-cTpaHule
https://www.synology.com/products/status.(B) "BoccTaHOBREHHbIN NpoaykT" — 3710 Ntobor npoaykT Synology, koTopbIl Bbin
BOCCTaHOBIIEH JOYEepHEN komnaHunen Synology nnv aBTopr3oBaHHbIM AUCTpUBbLIOTOpOM/pecennepom Synology, 3a
VCKITIOYEHNEM MPOAYKTOB, NPOAAaHHbIX "kak ecTb" nnu "6e3 rapantun”.(r) Apyroe onpeaenenuve: "KnueHTt" — 310 nmuo nnm
opraHu3aums, nprmobpetatowias MpoaykT y komnaHum Synology nnbo y aBTopM30BaHHOMO AUCTpMBbLIOTOpPa Unu pecennepa
Synology; "NHTepHeT-marasnH" — MHTEepHeT-MaraavH, KOTopbIM ynpaBnseT KomnaHus Synology nnm ee OYepHsiA KOMMNaHWs;
"MporpammHoe obecneveHne" — nponpueTapHoe nporpamMmMHoe obecneyeHne Synology, koTopoe npunaraetcs k MNpogykTy,
npnobpetaemomy KnmeHtom, ckaumaetcsa KnueHtom c Beb-cavita unu npeasaputensHO ycTaHaBnueaeTcs Ha [poaykT
KomnaHven Synology, 1 Bknto4aeT B cebs MMKponporpaMMy, a Takke COOTBETCTBYOLLME MyNbTUMeana, n3obpaxenuns,
aHMMaLumio, BUAEO, ayamno, TEKCT U MPUIOXKEHWs, BCTPOEHHbIe B NporpammHoe obecnedeHne nnu MpoaykT, a Takke nobble
OBHOBMEHMS TaKoro NPOrpaMmMHOro obecneyveHus.

Pasgen 2. apaHTUiHLIA CPOK

(a) "MapaHTuiHBIN CpoK": MapaHTUIAHBIN CPOK HAaYMHAETCS C AaThbl NMOKYMKW, YKa3aHHOW B npeabsaBnsemMbix KnneHTom
[OKYMEHTax — KBUTaHLMW UMK c4eTe, — W 3aKaHYMBaeTCs Ha criedyowmin fieHb Nocne OKoHYaHus FapaHTUiHOro cpoka Ans
Kapkgoro Hosoro npoaykta. FapaHTUHBINA CPOK ANS Kaxaoro HoBoro npogykta MoOXHO NOCMOTPETh Ha Be6-CTpaHuue
https://www.synology.com/products/status. B cny4ae ¢ BoccTraHOBNEHHbIM NPOAYKTOM UM OTPEMOHTUPOBaHHLIMU AeTansMu
ncnonb3yeTcs ocTaBLUeecs BPeMsi rapaHTUIAHOTO Cpoka Ha NPOAYKT, KOTOPbIN Obin 3aMeHeH, unu npegoctasnseTcs 90
(meBAHOCTO) AHEN € AaTbl 3aMeHbI UM MOYUHKM NPOAYKTa, B 3aBUCMMOCTM OT TOrO, KaKkon NepuoA BPEMEHN ANUTCS AOMbLUE;
He oTHocuTcs K MpogykTam, NpodaHHbIM "kak ecTb" unu "6e3 rapaHTun”. bes npeabsBNeHNs Takor KBUTaHLMK UNu cveTa
["apaHTUiAHbIN CPOK HAaYMHAETCS C AaTbl U3rOTOBMNEHMWS, OnNpeaensieMol Hallek BHYTPEHHEN JoKyMeHTauuen.(6)
"PaclumpeHHbIn rapaHTuiiHbi cpok”: [ina KnveHToBs, koTopble npuobpenu gononHutensHyto yenyry EW201/EW202 gns
cooTBeTCTBYOWMX [poaykToB, nepeyncneHHbix B Pazgene 1 (6), MapaHTuiHbIN CPOK, ykasaHHbIn B Pasgene 2 (a) ans
cooTBeTCTBYHOLLMX [pOAYKTOB, 3aperncTpmpoBaHHbIX aAns yenyrn EW201/EW202, npogneBaeTtcst Ha aBa roga. Cnvcok
MoZernen, Ha KOTopble pacnpoCcTpaHAeTCs 3TO NpearioXeHne, MOXHO HaWTU 34€eck:
https://www.synology.com/products/Extended_Warranty.

Pasnen 3. OrpaHuyeHHas rapaHTusi 1 OTBETCTBEHHOCTb

3.1 OrpaHuyeHHas rapaHTus. B cootBeTcTBUM € pasgenom 3.2 komnaHus Synology rapaHTupyeTt KnueHTy, 4To Kaxabin
MpoaykT (a) He ByaeT coaepxaTb U3nYeckux AedeKkToB B matepuanax u pabote u (6) npy oBbIYHbIX YCNOBUSIX
akcnnyataumu byaet pabotatb B COOTBETCTBUM C 3asiBNIEHHbIMY KOMMNaHuen Synology XxapakTepucTMkamu B TedeHne
"apaHTuiiHoro cpoka. Takas OrpaHnyeHHas rapaHTvsa He pacnpocTpaHaeTcst Ha copepalleecs B MpoaykTe unm
npuobpeTeHHoe KnneHTtom MporpammHoe obecneveHune, B OTHOLLEHUI KOTOPOro AENCTBYET npunaraeMoe nuUeH3VoHHoe
cornalleHmne ¢ KOHeYHbIM Monk3oBaTenem, noctaesnsemoe Bmecte ¢ [Mpoayktom. Komnanust Synology He npepocTtasnseT
rapaHTuio Ha BoccTtaHoBneHHblE NpoayKThl, NpoAaHHbIe "kak ecTb” unu "6es3 rapanTuun”. laHHas OrpaHnyeHHas rapanTus HE
noanexuT nepefaye 1 NPUMEHSIETCS TOMbKO K KNeHTaM, NpruobpeTatoLmmM nNpoayKTbl HENMOCPEACTBEHHO Y [OYEPHUX
KoMnaHui Synology, a Takke aBTOPM30BaHHbLIX pecennepos 1 AUCTpubbioTopoB Synology. MapaHTUHBIN CPOK,
yCTaHaBnuBaeMsbIln B COOTBETCTBUM ¢ Pasgenom 3, Byaet aHHynvpoBaH npuy npogaxe wnu nepegadve Knventom MNpoaykra
TPeTbMM nuuam.

3.2 UckntoueHus. CneayloLye rapaHTmM U rapaHTuiiHble 06si3aTensLcTBa He NpuMeHsitoTes k MpoaykTy, ecnv MpogykT

(a) 6bIn ycTaHOBMNEH UMM UCMOMb30BaH CNOCOOOM, He yka3aHHbIM B [poayKTe unm conyTcTBYOLEN AoKyMeHTaumm; (6) 6bin
noBpexaeH Bo BpeMsi 06CIyXuBaHUs (BKMHOYas OGHOBIEHUSI U paclUMpeHust) NobbIM NULIOM, KpOMe COTPYLHMKA KOMMaHUM
Synology unu ABTOp130BaHHOIO NocTaBLLmKa ycnyr; (B) 6bin MCNONb30BaH He N0 Ha3HaYeHuo, AKCyaTnpoBancs
HenpasuIbHO 1N Bbin NoBpeXaeH; (r) Obin UCNoNb3oBaH C KOMNOHEHTaAMM, HE NPpeaoCcTaBNseEMbIMY koMnaHuen Synology,
OTMUYHBIMK OT 060PYAOBaHNS 1 MPOrPaMMHOro obecneyeHunst, AnsA KOTOPbIX OH NpeAHasHaveH; (4) MHbIM obpasom He



COOTBETCTBYET crieuucmKkaLmnsam BCReACTBUE NPUYMH, HE BXOASLLMX B chepy OTBETCTBEHHOCTM koMnaHum Synology; (e)
MCMosnb30Barics B CBA3KE C NOOLIM annapaTHbIM Uv NporpaMMHbIM 06ecnevyeHneM CTOPOHHErO NPOV3BOAMTENS, AaXe ecnu
6blN ynakoBaH v npogasarncs ¢ annapaTtHbiM obecnedeHnem Synology; () camocTosiTensHo pasbupancs KnveHtom, 3a
MCKITIOYEHNEM CINYyYaEB, KOr4a Ha 3To GbIfIo MOMyYeHo paspeLueHne oT komnaHum Synology; (3) 6bIro HEBO3MOXHO
CaMOCTOSITENBHO UCMPaBUTb, U3MEHUTb, YIYYLINTL UMK MHBIM 06Pa3oM OGHOBUTE C MOMOLLBIO MHCTPYMEHTOB, MOMYyYEHHbIX
KrnneHTom oT komnaHum Synology; (1) cogepkan ucnpasneHusi, UBMEHEHWS!, YIy4YLLUEHUA UK Apyrne oGHOBEHUs,
npeaocTaBneHHble CTOPOHHUM MOCTaBLUMKOM U YCTaHOBIEHHbIE, BHEAPEHHbIE UMK UCTONb3oBaHHble KnneHTom; (k) umen
Kakve-nn6o npobrembl COBMECTUMOCTY MPU YCTAHOBKE annapaTHoro obecneyveHunsi, I(porpaMmmMHOro o6ecneyeHuns nnm
KOMMOHEHTOB, He NoaAepX1BaeMblx koMnaHuen Synology; (n) 6bin NoBpexaeH B pesyrbTaTe HeCHacTHOro cryyasi, noxapa,
KOHTaKTa C XUAKOCTbIO, 3EMINETPSICEHUS UMN MHOW BHELLHEN NPUYUHDI; (M) MOMYYnIT KOCMETUYECKME NOBPEXAEHMUS B
pesynbTaTe U3HOCa U eCTECTBEHHOIO CTAaPEHUS, BKITOYAs!, HO HE OrpaHMYMBAsCb LiapanuHamu, BMSTUHAMM Y CITOMaHHbIMU
NNacTUKOBLIMU AETANsSIMU Ha NopTax, 3a UCKIMOYEHUEM CryyaeB, Korga 3To NpoM3oLLo B pedynbTaTte AeeKTOoB MaTepmanos
1Ny Npobrem, CBsI3aHHbIX C KAYECTBOM U3rOTOBNEHMS; (H) HE MOXET ObITb MOEHTUMLMPOBAH MO CEPUINHOMY HOMEpPY B
pesynbTaTe ero CTMpaHusl Unu yganeHusi ¢ nosepxHoctu MNpoaykra.

3.3 MapaHTUitHOe oGcnyXnBaHUe 1M UCKNYUTENbHOE Bo3melleHue yulepba. Ecnv KnveHt cooblaeT o HecooTBETCTBUM
MpoaykTa rapaHTUAM, ykasaHHbIM B pasgene 3.1, B TedeHne apaHTUAHOrO Cpoka OnmcaHHbIM Hibke o6pasom, To nocne
NPOBEPKN AaHHOTO HECOOTBETCTBMS KOMNaHMs Synology MOXeT Ha CBOe YCMOTpeHwe: (a) BbINOMHUTL KOMMEPYECKn
obocHOBaHHbIE AencTBUS Mo peMoHTY lNpoaykTa, (6) BEINONHUTL TEXHNYecKoe obcnyxuBaHve, (B) 3aMeHUTb
HecooTBeTCTBYtoLWMI MpoayKT unu ero YacTe nocne Bo3spaTa Bcero Npoaykra B cooTBeTcTBUM ¢ Pasgenom 3.4.
BblleckasaHHOe ycTaHaBNMBaET MOSHY OTBETCTBEHHOCTb KOMMNaHum Synology n eauHCTBEHHOE M UCKMYMTENbHOe
CpeacTBO NPaBoBON 3awWwuThl KnveHTa Ha KoMMeHcaumio Npy HapyLueHun rapaHTum cornacHo Pasgeny 3.1 nnv obHapyxeHun
Apyrux gedekToB unu HegocTaTkos MpoaykTa. KnueHT 06s13yeTca npunarate pasymMHble YCUNUS ANs NMOMOLLM KOMNaHUm
Synology B AnarHocTvKe n npoBepke HecooTBeTCTBUSA lMpoaykTa.

3.4 BosBpart. Bosspart ntoboro MNpoaykra KnueHTom B COOTBETCTBUM C NornoxeHussMu Pasgena 3.3 gomkeH ocyLecTBNsSTbCS
B paMKax akTyanbHON npoueaypel Bo3eparta Synology v TpebyeT Hanmunst KBUTaHUMu unm cyeTa-daktypbl. JONONHNUTENBHYO
MHbopmaLmio o0 npoueaype Bo3BpaTta CM. Ha canTte
https://www.synology.com/knowledgebase/DSM/tutorial/Service_Application/How_to
_make_warranty_claim_for_Synology NAS; ansa nogauv 3asiBku Ha nony4eHve rapaHTuiHoro obcnyxumsanus KnueHty
HeobX0ANMO BePHYTbL NOSMHY0 komnnekTauuio MNpogykta B Synology B cooTBeTcTBUM C NnonoxeHunamu Pasgena 3.4. Ecnn
MpoaykT 6bin BO3BpaLLEH B pa3obpaHHOM COCTOSIHUM (3@ UCKIOYEHNEM Cry4aeB, KOraa 3T0 ObIino BbINOMHEHO MO yKa3aHuio
KomnaHuu Synology), oH He ByaeT NpuHAT 1 ByaeT Bo3BpaLLeH KNMeHTY 3a ero cyeT. Jliobon MNpoaykT Heobxoammo
BO3BPATUTL B HAAEXHOW YMaKoBKE 1 B TOM K€ COCTOSIHUW, B KOTOPOM OH MOSTy4YeH OT komnaHum Synology, No ykazaHHOMY
KomnaHven Synology agpecy, npeaBapuTenbLHO ONMaTMB CTOMMOCTb NepechkInkv. KnMeHT HeceT OTBETCTBEHHOCTL 3a
CTpaxoBaHWe 1 PUCK yTepy BO3BpaLLAEMOro ToBapa A0 MOMEHTA NoMyyYeHust ero komnanuen Synology.

3.5 3ameHa, npousBopmmas komnaHuen Synology. Ecnu komnanmsa Synology pelumT npoussecTy 3ameHy lNpogykTa B
CoOoTBETCTBUM C [apaHTuel, ykazaHHou B Pasgene 3.1, Synology BbINONHWT Nepeckiniky HoBoro NpoaykTa 3a CBoW c4YeT,
BblOpaB crnocob JoCTaBkM N0 CBOEMY YCMOTPEHWIO, nocne nonyyenus MNpoaykra, He yA0BNETBOPSAIOLWEro TEXHUYECKUM
YCINOBUSIM, BO3BPAT KOTOPOro OCYLLECTBIISIETCA COrnacHo nonoxeHusim Pasaena 3.4, u npoeepku komnaHven Synology Takoro
HecooTBeTCTBUSA. B HekoTOpbIX CTpaHax kKoMnaHus Synology MOXeT No CBOEMY YCMOTPEHMWIO MPUMEHSATb K onpeaeneHHbIM
MpogykTam Ycnyry no 3ameHe npoayktoB Synology, B pamkax koTopoi komnaHusi Synology MoxeT oTnpaButb KnueHTy HOBBI
MpoaykT Ao nonyyexuns MNMpoaykra, He YA0BNETBOPSIOLLIErO TEXHUYECKMM ycnoBusaM, oT KnuenTa («Ycnyra no 3sameHe
npoaykto Synology»).

3.6 OTkas ot rapanTuin. TAPAHTUW, OBA3ATEJIbCTBA N OTBETCTBEHHOCTb KOMIMAHMN SYNOLOGY, A TAKXE
CPE[ICTBA NMPABOBOW 3ALLNTbI KIIMEHTA, YCTAHOBIEHHBIE B JAHHOW FTAPAHTUW, MPELOCTABNAIOTCA
OKCKIHO3MBHO MMM B3AMEH, MO3TOMY HACTOALLMM KINMEHT OTKASLIBAETCA OT MPAB U MPETEH3UIN, BCEX
OPYTUX TAPAHTUN, OBASATENBCTB M OTBETCTBEHHOCTY CO CTOPOHbLI KOMMAHWMM SYNOLOGY U BCEX
OPYTUX MPAB, MPETEH3WKM K KOMMAHUM SYNOLOGY, ABHbLIX N NMOOPA3YMEBAEMbIX, MO 3AKOHY U VHbIM
OBPA30M B OTHOLEHUW NMPOOYKTA, COMYTCTBYIOLEN JOKYMEHTALMM N NPOMPAMMHOIO
OBECHMEYEHUSA, A TAKKE OPYTMX TOBAPOB UMW CIYXKB, MPEOOCTABEHHbIX MO JAHHOW TAPAHTUW,
BKITIOYASA, HO HE OTPAHUYMBASACK: (A) MOAPA3YMEBAEMOW TAPAHTVM TOBAPHOIO COCTOAHNA U
MPUrOOHOCTU N1 ONPEJENEHHBLIX LIESIEN; (B) NOAPA3YMEBAEMOW FTAPAHTU, BBITEKAIOLLEW 13 XOOA
BbIMOJIHEHWSA, MOPAOKA BEOEHWNS OMEPALIMIA UMM TOPFOBOTO OBLIYAS; (C) UICKA O HAPYLUEHWW UNU
HE3AKOHHOM NMPUCBOEHWW; (D) TPEBOBAHUA B PE3YJIbTATE AENNKTA (BKIMKOYAA HEBPEXXHOCTD,
BE3YCIOBHYIO OTBETCTBEHHOCTb, OTBETCTBEHHOCTbL 3A NPOAYKT Ui UHbIE FOPUONYECKUE
MONOXEHWS). KOMMAHUA SYNOLOGY HE FTAPAHTUPYET U CMELMATIBHO OTKA3BIBAETCA OT FAPAHTUN
BE3OMNMACHOCTW 1 3ALLNTLI OT YTEPU OAHHBLIX U UHOOPMALINN, XPAHALLNXCA HA NFOBOM MPOOYKTE
SYNOLOGY. KOMNAHNA SYNOLOGY PEKOMEHAYET KIMMEHTY NMPEANPUHNMATL HEOBEXOAMMBIE MEPbI MO
PESEPBHOMY KOMUPOBAHWIO OAHHbBIX, XPAHALLNXCA HA MPOOYKTE. B HEKOTOPbIX PETMOHAX/CTPAHAX
OrPAHVMYEHWA HA MOAPA3YMEBAEMBIE TAPAHTUN HE NMPUMEHAIOTCA, MO3TOMY ONMNCAHHBIE BbILE
OrPAHUYEHUA MOIYT HE OTHOCUTBLCA K KIMEHTY.

Pasgen 4. OrpaHuyeHusi OTBETCTBEHHOCTU

4.1 O6¢cTosiITENbCTBA HenpeogonumMon cunbl. Komnaxnus Synology He HeceT OTBETCTBEHHOCTU U HE MOXET CUMTATLCS
OTBETCTBEHHOW COrNacHo AaHHOM [[apaHTum 3a 3aepXKKy U HEBO3MOXHOCTb BbINONHEHWS AEACTBUIA, MPEAYCMOTPEHHBIX
naHHon MapaHTuel, Npy BO3HUKHOBEHWUN 0BCTOSITENBCTB HENPEOAONIMMON CUMbl (BKIOYAs, HO HE OrpaHNYMBasiCb 3TUM,
OeNCTBMNE NI HEBO3MOXHOCTb AENCTBUSA CO CTOPOHbI KnneHTa).



4.2. OTka3 oT Bo3MelleHus yuepba. H/ NMPU KAKUX OBCTOATENBCTBAX KOMMNAHNA SYNOLOGY WUITN EE
MOCTABLLUNKN HE HECYT OTBETCTBEHHOCTU 3A YLLEPB, BKNOYAA NIOBLIE HEMNPEOBWOEHHbLIE, HEMPAMBIE,
PAKTUYECKUE, WTPAPHBLIE, KOCBEHHbBIE W OPYTUE YBbITKU (BKNKOYAA, MOMUMO MPOYEIO, MOTEPIO JAHHbIX,
NHPOPMALIMN, AOXOOA, NMPUBLINA NN BUSHECA), BOSHUKLLME B PESYNLTATE WU B CBA3U C
MCMNONb30OBAHVEM UM HEBO3MOXHOCTbLIO NCIMONb30BAHUSA NMPOAYKTA, NKOEOM COMNMPOBOXIAIOLLEN
OOKYMEHTALWM MN NPOMPAMMHOIO OBECMNEYEHWSA U NKOBLIX OPYTMX MPOLYKTOB W YCNYT MO AAHHOMN
FTAPAHTWA, HEBABUCKMMO OT TOIO, CBA3AHO I 3TO C AOrOBOPOM, AENNKTOM (B TOM YNCIE
HEBPEXXHOCTbLIO), CTPOIrO¥ OTBETCTBEHHOCTLIO MU APYTVMW OENCTBUAMM, OAXKE ECINA KOMMAHUA
SYNOLOGY BblJTA MPEOYMPEXOEHA O BO3MOXXHOCTW TAKOIO YLLEPBA.

4.3 OrpaHuyeHue otBetcTBeHHoCcTU. OTBETCTBEHHOCTbB KOMIMAHMW SYNOLOGY U EE NMOCTABLIMKOB MO
MCNONbL30OBAHMIO UM HEBO3MOXXHOCTM MCMNONb30BAHWA MPOLYKTA, MPUNATAEMOW OOKYMEHTALINW,
MPOrPAMMHOIO OBECIEYEHWA VN OPYTMX TOBAPOB U YCIYT B COOTBETCTBUW C AAHHOW FTAPAHTVEN HE
MOXET MPEBLILLATL CYMMbI, ®AKTUYECKW YMITAYEHHOW 3A MPOLOYKT, HE3ABMCKMO OT CYMMbI YEBITKOB U
KAK HA OCHOBE KOHTPAKTA, HAPYLLUEHWSA TPEEOBAHWW MO IKCMTYATALMMN (BKITKOYAA HEEPEXXHOCTD),
BE3YCNOBHbLIX OBA3ATEJNILCTB, TAK M HA OCHOBE MHbLIX KOPUONYECKMX MONOXXEHWW. OeiicTane ykasaHHbIX
BblLLE OTKa3a OT rapaHTUi 1 OrpaHNYEeHNs OTBETCTBEHHOCTU PAcNpOCTPAHSAETCS Ha MakCMManbHbIi CPOK B COOTBETCTBUM C
AeCTBYIOLLMM 3aKOHOAaTENbCTBOM. 3aKOHOAATENBCTBO B HEKOTOPbIX PErMOHax/CTpaHax He AoMycKaeT UCKMIOYEHNI 1
OrpaHNYeHni OTBETCTBEHHOCTM MO HEKOTOPLIM BMAaM yuiepba. B atom cnyyae Ha gaHHbIn [poaykT pacnpocTpaHsaTcs
COOTBETCTBYHOLLME 3aKOHbI, MO3TOMY NEPEYNCNEHHBIE BbILLE UCKIIOYEHUS N OFPaHNYEHUS MOTYT OTHOCUTBCS K KnneHTy He
MOSTHOCTBIO.

Pasgen 5. MNMpouee

5.1 NpaBa co6cTBeHHOCTH. [poaykT, [NporpammHoe obecneyeHne 1 AoKyMeHTaums, npunaraemolie K [MpoaykTy, 3alumLeHbl
npaBamy cOBCTBEHHOCTU M NpaBaMu MHTENNEKTyanbHOW COBCTBEHHOCTH KOMMNaHWu Synology, ee CTOPOHHUX NOCTaBLLMKOB U
nuueHanapos. KomnaHusa Synology coxpaHseT 3a cobol Bce npaBa M MHTEPeChl B OTHOLLEHWUN MHTENNEKTyanbHou
cobcTBEHHOCTM Ha [MpoayKT; NpaBa Ha UHTENNeKTyanbHy cobCcTBEHHOCTb Ha MpoaykT, MNMporpammHoe obecneyexve n
[OOKyMeHTaumio, a Takke apyrue ToBaphbl, ykasaHHble B 4aHHOWM [[apaHTuu, He MoryT nepedaBaTbesi KnveHTy cornacHo gaHHowm
apaHTun. KnneHT 0b6a3yeTcsa (a) cobniogaTtb YCNOoBUSA NULEH3MOHHOIO cornalleHnsi Synology ¢ KOHEYHbIM NONb30BaTeneM,
npunaraemoro k [NporpammHomMy obecneveHuto, NpuobpeTeHHoMy y Synology nnu aBTopr3oBaHHOro koMnaHuen Synology
ancTpubbloTopa NMbo po3HMYHoro npodasua; (6) He BCkpbiBaTb TexHomorum noboro MNpogykta, ero KOMNOHEHTOB UMK
npunaraemoro NporpaMmmHoro obecneyeHuns, a Takke NHBIM 0OPa3oM HE3aKOHHO MPWUCBaMBaTh, pasriawaTte UM HapyLaTb
npaBa Ha MHTENNeKTyanbHyt cobcTBeHHOCTb Synology.

5.2 Nepepaya npaB. KnveHT He MOXeT nepeaaBatb NpaBa No AaHHOW apaHTUM HENOCPEACTBEHHO, MO 3aKOHY UMM UHBIM
crnocobom 6e3 npeaBapUTENBHOrO NMCbMEHHOIO COrMacusi Co CTOPOHbI KOMMaHun Synology.

5.3 OTcyTCcTBME AONONHUTENBHbIX YCIOBUNA. 32 UCKITIOYEHVEM CITy4aeB, Koraa 3TO ABHO paspeLleHo AaHHoW [apaHTuen,
HW OAHa U3 CTOPOH He NPUHMMAET U He BbINOMHSET YCMOBUSA UMM Mepbl, NPOTUBOPEYaLLmMe YCoBUAM AaHHOW FapaHTum,
YCTaHOBIEHHbIE TPETBMMM NMMLIAMU B 3aKa3ax Ha NMOKyMKy, pacnvcke O NnonyvyeHun, noaTBepXaeHUN, NMCbMe U yKasaHHble
MHBIM CNOCOOOM, 3a UCKIIOYEHNEM CIyYaeB, koraa o6e CTOPOHbI MMCbMEHHO JOroBOPUNMCE O NoA06HbIX ycnosusix. Kpome
TOro, ecnu AaHHas apaHTuA NPOTUBOPEUNT YCMOBUSIM APYroro foroBopa, NPUHATOro CTOPOHaMU B OTHOLLEeHUK MpoaykTa,
[apaHTus byaeT MMeTb NpevMYLLECTBEHHYIO CUITy, €CNN B APYTrOM JOrOBOPE CrneunanbHO He OroBOPEHbI MyHKTbI, KOTopbie
OyayT MMeTb NpenMyLLECTBEHHYIO cuny Hag FapaHTuei.

5.4 NMpumeHnMoe 3aKoHOAATENbCTBO. ECnn 3TO ABHO He 3anpeLleHo MeCTHbIM 3aKOHOAaTeNbCTBOM, AaHHas [apaHTus
perynupyeTcsl 3akoHofaTenbcTBOM LWTaTta BawuHrton, CLWA, ans KnueHTos, npoxusatowmx B CLUA, a Takke
3akoHofaTenbcTBoM Kutanckon Pecnybnuku (TanBans) ans KnveHTos, He npoxuBatowwmx B CLUA, He npuHMmas Bo BHUMaHue
nobble KOMnM3nmM NPaBoBbIX HOPM, MEIOLLMX MPOTUBOMONOXHbIN cMbic. KonBeHuuss OOH 1980 o aoroBopax
MeXxayHapoAHOW Kynnu-npodaxu, a Takke nocrneayowye BapuaHTbl, He UMEIOT 34eCb PUANYECKOW CUMbI.

5.5 PaspelueHue cnopos. Jlio6oli crop, pa3Hornacve Unn NpeTeHsusi, BO3HMKalLmue B pe3ynbTaTe Unm B CBA3U C HACTOSILLEN
[apaHTuren, MpoaykToM nnu npegocTaBnseMbiMy komnanuer Synology ycnyramu, nubo Apyroi cnop, BO3HUKaLLMWIA B CBSA3N
CO B3aMMOoOTHoLeHnsaMy mexay Knmentamu, npoxuvsatowmmu B CLUA, n komnanven Synology, 6yaeT UCKMioYnTENBHO 1
OKOHYaTeNbHO pa3speLLeH B apOUTpaxHOM cye B COOTBETCTBUM C AeNCTBYOLLMMI NpaBunamu AMepuKaHCcKoi apouTpaxkHom
accoumaumn, 3a UCKIIYEHNEM CyvaeB, yYka3aHHbIX Hxe. ApbuTpaxHoe pa3bupaTtenbcTBo GyaeT NpoBOAUTLCS
eVHCTBEHHbLIM apBUTPOM 1 ByeT orpaHMYeHO UCKMIYMTENbHO CropoM Mexay KnveHTtom u komnanvel Synology.
ApbuTtpaxxHoe pa3bupaTtenbCcTBo Unu nobas ero Yactb He MOryT ObITb 06beAUHEHDI C NOGLIM APYrM apBUTpaXHbIM
pa3bumpaTensCcTBOM UMM NPOBOAUTLCA Ha OCHOBAHUM KOMMEKTUBHOMO Ucka. ApOuTpaxkHoe pa3bupaTenbCTBO AOMMKHO
npoBoanTbCs B okpyre KuHr, wrat BawwuHrtoH, CLUA, nytem nogayn AOKyMeEHTOB, Nno TenedoHy, B VIHTEpHeTe 1nmn nM4Ho B
COOTBETCTBUM C peLleHnem apbutpa no TpebosaHuio ctopoH. CTOpoHe, BbiurpasLuei Aerno B nobom apbutpaxHom
pasbupartenbctee Ha Tepputopun CLUA unu 3a npegenamu CLUA, nnu B niobom cyaebHom pasbupaTenscTse,
KOMMEHCUPYHOTCH BCE PAcXOAbl M pa3yMHOE BO3HArpaXJeHue afBoKaToB, BKIoYast Ntobor apOuTpakHbI B3HOC, yniadeHHbIN
CTOPOHOW, BbiUrpasLLei aeno. Jlioboe peLueHne, NPUHATOE B pe3ynbTaTe Takoro apbutpaxHoro pasbupatenscTsa, byaet
OKOHYaTemnbHbIM U 06513aTENbHBIM Ar1St CTOPOH, U peLleHne MOXET ObiTb BbIHECEHO NIOOLIM CyJOM KOMMETEHTHOM
topucavkumn. KnmeHT noHMmaeT, 4To B OTCYTCTBUE AaHHOrO nonoxeHus KnveHT nmen 6bl npaBo paspeLuatsb crop,
pasHornacue unv nNpeTeH3uio B Cyae, BKIoYas NpaBo NoAayvun rpynmnoBbIX UCKOB, U YTO KNMEHT NpsiMO 1 co3HaTeNbHO
OTKa3bIlBaeTCs OT TakvxX NpaB M cornallaeTcs paspeLuarb fobble crnopbl NyTeM 0683aTenbHOro apbuTpakHOro
pa3bupaTtenbCcTBa, B COOTBETCTBUM C nonoxeHusmu Pasgena 5.5. ina KnueHToB, Haxoaswmxcs 3a npegenamu CLUA, nio6Gble
Cropbl, pa3Hornacus Unn NPeTeHsun, onucaHHble B AaHHOM pasgerne, 6yayT pa3peluaTbcs NocpeacTBOM apOuTpaHoro



pa3bupaTtenscTBa, NPOBOAUMOrO TPEMS HelTpanbHbIMW apbutpamu B COOTBETCTBUM C Npasunamu 3akoHoAaTenscrtea 06
ap6utpaxe KHP 1 npumeHuMbIMu NpoLeaypHbIMK NpaBunamu. Mectom nposeaeHusi apbutpaxHoro pasbuparenscraa
aBnsieTcs r. Tanban, TarBaHb, KHP, s3bikoMm apbutpaxHoro pa3bupaTenscrBa ABNSETCst aHMMUNCKUN A3bIK, UNK, Mo
cornalleHuno 06enx CTOPoH, MaHAAPVHCKOE Hapeune KUTanckoro si3bika. PelueHne apbutpaxHoro cyaa asnseTtcs
OKOHYaTemNbHbIM U 06a3aTeNbHLIM ANs1 CTOPOH U MOXET BbITb NPUBEAEHO B UCMOMHEHWE B NOGOM Cyae COOTBETCTBYIOLLEN
ropucamkumn. Hu oguH nyHKT gaHHoro Pasgena He 3anpeluaeT u He 3anpeLlaeTt v He orpaHnymBaeT UCnosb3oBaHve
komnaHven Synology cynebHoro sanpeTta unm NpUMeHeHUs ApYrnx 4EeNCTBUIA HA OCHOBAHWW 3akOoHa Mn npasa
crpaBeanvBOCTY 3a HapyLLEeHWe Unn NonbITKy HapyLUeHWs AaHHON [apaHTui B COOTBETCTBUM C NpaBamu Ha
MHTENneKTyanbHylo cobcTBEHHOCTL Synology.

5.6 Bo3HarpaxaeHue agBokaTtoB. CTOpoHe, BbiUrpaBLUel Aeno B niobom apbutpaxHom pasbvpatenscree unv B nobom
cynebHom pa3bupartenscTBe, KOMMEHCUPYIOTCA BCE Pacxofbl M pa3yMHOe BO3HarpaxaeHne aaBokaToB, BKIoYvas nobomn
apbuTpaXkHbIi B3HOC, yNaveHHbI CTOPOHOW, BbiUrpaBLUe Aerno.

5.7 OrpaHuy4eHunsi Ha 3KcNopT. Bbl NpusHaeTe, YTo Ha [MpPoAYKT MOryT pacnpoCTpaHATLCA IKCMOPTHbIEe orpaHuyeHmns CLUA.
Bbl 06513yeTech cobntogatb BCe HOPMbI 3aKOHOAATENBLCTBA, NPUMEHUMOro Kk [NpoaykTy, Bktovasi, HO He OrpaHUYMBAsICb 3TUM,
AkTbl Blopo koHTpons 3a akcnoptom CLUA.

5.8 [lenumocTb cornawenus. Ecnu nioboe nonoxexve MapaHTum onpegenseTcs CyAOM KOMMNETEHTHOW FOPUCOMKLMN Kak
HEencnonHMMoe, He3akoHHOEe N HeenNCTBUTENbHOE, BCe OCTallbHble MOMOXeHUs AaHHoN [apaHTum ByayT MMeTb NOMHYio
IOPUANYECKYIO CUny.

5.9 MonHoTa cornawenus. Hactoswas MapaHTus npegcraBnseT coboin BClo MNOMHOTY cornalleHnst, 3aMeLlas Bce
npeaBapuTernbHble cornalleHns Mexay komnanumen Synology n KnneHTom B OTHOLLEHWM NpeameTa cornatueHns. Hukakve
nobasneHns, N3MEHeHVs Unm oTkasbl OT NOObLIX MONOXEHN AaHHOW "apaHTum He ByayT AEeNCTBUTENbHbI, ECMN OHWN He
npegocTaBneHbl B MMCbMEHHOM BUAE C NMOANWCHI0 COOTBETCTBYIOLLEN CTOPOHBI.



FCC Declaration of Conformity

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must accept

any interference received, including interference that may cause undesired operation.
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