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MacnopT uspenus

DS-T500P

UnnuHgpunueckaa HD-TVI Bugeokamepa ¢
NK-noacseTkon go 20m
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*300paxxeHns U ceU(HUKANNH MOTYT ObITh H3MEHEHBI 0€3 TOMOTHUTEILHOTO YBEIOMICHUS.
*3a monpoOHoit nHpopManmeil odpamaiTech K BalieMy NepCOHATEHOMY MEHEIKEPY



Kamepa

Matpuua

Cneuundukauunu

DS-T500P

1/2.7" Progressive Scan CMOS

Konunuectso adppeKTnBHbIX
nuKcenem

2592x1944

YyBCTBUTENBHOCTD

0.011k @(F1.2, AGC BK”.), 051K € BKA UK

CKOpOCTb 3/IeKTPOHHOTO
3aTBopa

1/25-1/50,000c

O6beKTns

2.8MM@F2.0 (3.6MM@F2.0, 6MM@F2.0 onumoHanbHO)

KpenneHue o6bektvsa

M12

Yron o63opa o6beKTMBA

94.4°(2.8mm), 72.4°(3.6mm), 48.6°(6MMm)

PerynupoBka yrna ycTaHOBKM

MNosopoT: 0 ° - 360 °; HakoH: 0 ° - 90 °; BpaweHune: 0 ° - 360 °

CUHXpOHU3auma

BHyTpeHHAA

Pa3peweHne

2592x1944@12.5k/c, 2560x1440@25k/c

Peskum «[leHb/Houb»

MexaHuyeckunint UK-dunbTp ¢ aBTONEpeKkatodeHnem

OTHoOweHwme "curHan-wym"

>6245

Buaeosbixog,

1 HD-TVI Bbixog, BNC

OcHoBHOe

MutaHune

AGC MNoppeprkmsaetca
MepekntoueHne "aeHb/Houb" Liset/ Y6 / ABTO
BanaHc 6enoro ATW/ MWB

BLC MNoppeprkmsaetca
A3bIK AHIIMNCKMI/KUTaUCKUiA
OcobeHHoCcTH DNR, 3epkanupoBaHue

DC12B+15% / PoC.af

WHTepodelic ceasu

KoakcranbHbii Kabenb
HIKVISION-C (TVI Bbixoz)

MNoTpebisemas MOLLHOCTb

4.5BT makc.

Pa6ouwne ycnosus

-40°C — 60°C, Bna>kHocTb 90% nim meHblue (6e3 KoHaeHcaTa)

3awmTa

P67

JanbHocTb gencteus NK-
NoACBETKM

[o 20m, Smart UK, EXIR

Martepuan kopnyca

MeTtann

Pasmepobl

58 x 61 x 163mMm

Bec

350 rp.




lpaBuna akcnnyaTauuu

1. YCTpOMCTBO A0MKHO IKCNAYaTMPOBATLCA B YCI0BUAX, 06eCcneymBaowmx
BO3MOHOCTb PaboTbl CUCTEMbI OXNaXKaeHMA. Bo nsbexkaHue neperpesa u
BbIXxoAa Npmbopa 13 CTPoA He A0NYCKaeTCcA pasMeLLeHNE PALOM
C UCTOYHUKAMM TEMNOBOIO U3/TlyYEHUSA, UCNOIb30BaHNE B 3aMKHYTbIX
NPOCTpaHCTBax (AWMK, ryxol WwKad u T.n.). Pabounit ananasoH Temnepartyp
oT -40 po +60 (°C)

2. Bce NOoAKNHYEHUNA O0/1KHbI OCYLWEeCTBAATbCA NPU OTKNIHOHYEHHOM
INNEKTPOMUTAHUMN.

3. He nogkniovaitte Kk PoC peructpatopy kamepy ¢ pyHkumen PoC,
MOAKMNIOYEHHYI0 K UCTOYHUKY NUTaHUS.

4. 3anpeuieHa nogaya Ha BXOAbl YCTPOMCTBA CUrHANOB, HE NPeayCMOTPEHHbIX
Ha3HaYeHMeM 3TUX BXOA0B — 3TO MOXKET NPUBECTM K BbIXOAY YCTPOWCTBA U3
cTpos.

5. He ponyckaeTcs Bo3geicTBME Ha YCTPOMCTBO TemnepaTypsbl cBbiwe+60(° C),
WCTOYHWUKOB 3N1EKTPOMArHUTHbIX U3/yYEHUIM, AKTUBHbIX XMMUYECKUX
COeAMHEHWIA, INEKTPUYECKOTO TOKA, a TaKKe AblMa, Napa v Apyrmux GakTopos,
cnocobcTByOWMX NOpYe yCTpolicTBa. He AonycKaeTca Bo34encTBue NpsAmMbIX
COJIHEYHBIX NIy4Yeit HENOCPeACTBEHHO Ha MaTpPULY BUAEOKaMepbI.

6. KoHourypuposaHue ycTpoOMCTBa NLOM, HE UMEIOLLMM COOTBETCTBYIOLLEN
KOMMNETEHLMNKN, MOXKET NPUBECTU K HEKOPPEKTHOM paboTe, cboam B paboTe, a
TaKXe K BbIXoAy YCTPOWMCTBa U3 CTPOS.

7. He gonycKatoTca nafeHna U CUAbHaA TPACKA YCTPOICTBa.

8. PEKOMEHAVETCFI MCcnosib3oBaHNe NCTOYHUKa 6ecnepe6017|Horo NMNTaHnA,
BO M3bexxaHue BOBAeﬁCTBMﬂ CKa4KOB HanpAXeHunAa nam HewTaTHOro
OTK/NIlOYeHUA YCTDOﬁCTBa.

Ona nonyyeHna wuHdopmauum 06 YCTaHOBKE M BKJIIOYEHUU YCTPOMCTBA,
noxkanyicra, obpatutecb K KpaTKomy pyKOBOACTBY NONb30BaTeNA 3TOro
yCTpoiicTBa.



lapaHTuWitHble 0b6s3aTenbcTBa

HacTtoawue rapaHTuitHble 06A3aTenbCcTBa AEUCTBYIOT B OTHOLIEHUWN BCEX
nocrasasembix MocTaBwmMKom TOBApOB U AENCTBUTE/NbHBI OT AATbl NPOAAXKM
ToBapa KOHeYHOMY NoTpebuTento M3nenna B Te4eHUe BCEro rapaHTUMHOro
CpoKa Ha Tosap.

lapaHTMA Ha ToBap AeNCTBYET B TOM KoMMeKTaumm (KoHdurypaumm),
KOTOPas yKa3aHa B HaKkNaAHOM Ha OTrpy3Ky. Jllobble usmeHeHuUA
KomnaeKkTaunn (KoHourypaumm) Tosapa, TpebytoLme BCKPbITMA Kopryca, B
TOM YMC/Ie YCTAHOBKA A0MOJIHUTENIbHBIX YCTPOWCTB LO/IKHbI ObITb
npousseaeHbl NoCTaBLMKOM C OTMETKOM B rapaHTUIMHOM Ta/ioHe

0 NPOMn3BeAEHHbIX MU3MEHEHUAX M MOATBEPXKAEHbI NeYaTblo MocTaswuKa. B
C/ly4ae HeBbINONHEHUS AaHHbIX TPebOBaHUI NpeTeH3nn

no paboTocnocobHOCTN M3AEeNNIt HE MPUHUMAIOTCA.

Mpu BbIxo4e U3 cTpoa ToBapa B NepUOL rapaHTUIMHOTO CPOKA 3KCMAyaTauum
MoKynaTenb MMeeT NpaBo Ha 6ecnnaTHbI PEMOHT (3a UCKNOYEHNEM He
rapaHTMIHbIX Cy4aeB, ONMCaHHbIX B M1.6), KOTOPbI OCYLLECTBAAETCA B
CepBUCHOM LEHTpeE.

Mpv npeabABAEHUUN FAPaHTUIMHOIO TafloHa GMpPMbI NPoM3BOAUTENA
rapaHTUMHbLIA PEMOHT UK 3ameHa ToBapa NPOM3BOAUTCA B TeUEHMe

45 (copoKa nATU) KaneHZapHbIX AHe ¢ MOMeHTa nocTynaeHus ToBapa B
CepBUcHbIM LeHTP 3A0 «XUKBUMKH» B COOTBETCTBUM C AENCTBYIOLLUM
3aKOHOAATEeNbCTBOM. B cnyyae rapaHTUIAHOM 3aMeHbl YCTPOMCTBA UM ero
KOMNNEKTYIOLWEN AEeTaNN HAa HOBYHO, CPOK FrapaHTUM NCYUCAETCA C MOMEHTA
npoaaxu Tosapa.

3ameHa Bbllweawero 13 cTpoa ToBapa Ha aHaNoOrMYHbIM ToBap TaKoM ke
MapKu, 1MbO 3ameHa Ha TaKoe e YCTPOMCTBO APYroi MapKu, MPOU3BOAUTCA
TO/IbKO MPY BO3HUKHOBEHUM B U34E/IMM HEUCNPABHOCTEN, BO3HUKLLMX HE MO
BMHe [oKynaTens npu npeabaBAeHUM UM FapaHTUIMHOrO TasoHa UK
rapaHTMMHOro TasioHa dMpmbl NpomnsBoauTens. Npu oTCyTCTBUM YKa3aHHOIO
[OKYMEHTa, usgenme obmeHy He noanexuTt. PeweHune o 3ameHe
npuvHMMmaeTcs MNocTaBLMKOM B TeyeHue 7 (cemu) pabounx gHelt c MOMeHTa
COOTBETCTBYOLW,Ero obpalueHus.



10.

11.

OnpegeneHune rapaHTUIMHOrO Cay4as:

FapaHTUIHbIM ABNAETCA cnydan aedekTa (noTepu paboTocnocobHoOCTH)
Nto60ro N3 KOMMNOHEHTOB rapaHTMIAHOrO 060PYA0BAHMA, 3@ UCKAOYEHUEM:

®  MEeXaHMYeCKUX NOBPEXAEHWI, BKOYAA CydaliHble, MONYYEHHbIX
B pe3yabTaTe UCNO0/1b30BAHUA HEOPUTMHAbHBIX 3aNaCHbIX YacTel,
o6cnyuBaHUA nan mogmdpuKaumm obopyaoBaHMA Kpome Kak
aBTOPM30BAHHbBIM CEPBUCHBIM LLEHTPOM;

° ,EI,Ed)eKTOB, BO3HUKLWNX KaK cneacreme o4eBUaHbIX HGDYUJEHMﬁ YCI'IOBI/II‘/JI
aKCnayatauuu;

e nedeKToB, BO3HUKLIMX B pe3ynbTaTe HOPMabHOro U3Hoca/cTapeHus
(pacxogHble maTepuranbl), 3aaBAEHHbIX B TEYUEHWE rapaHTUIMHOTO Nepuoaa.

B rapaHTUMHOM peMOHTe (3ameHe) MOXKeT BbITb OTKa3aHOo MpPU OTCYTCTBUM

WY HEBO3MOXHOCTM NPOYECTb (MOBPEXKAEHUE, 3aKpaLLMBaHUE, yaaeHNE)

CepuitHOro Homepa Ha YCTPOMCTBE.

HacToswan rapaHTMA He pacnpoCTpaHAeTCca:

®  Hayuwepb, NpMYNHEHHbIN apyromy obopyaoBaHuio, paboTatowemy
B COMPAMKEHUN C aHHbIM U34ENNEM;

® Ha noBpexAeHne AN HEMCNPaBHOCTM, BbI3BaHHbIE MOXapPOM, MOHUEN K
APYTMMUM NPUPOLHBIMUM ABAEHUAMM, A TaK Ke Ppopc-MarKOpPHbIMU
obcToATenbCcTBaMU;

lapaHTUMHOE 0b6CcnyKMBaHME U3L4ENNIA, HA KOTOPbIE YCTAHOB/IEHbI
rapaHTUMHbIE CPOKU PUPMaMK NPOU3BOANTENAMM, npousBoauTCcA B
odULUMaNbHbBIX CEPBUCHBIX LLEHTPAX COOTBETCTBYOLNX GUPM.

Mo ucTeyeHUn rapaHTUIMHOIO CPOKa PEMOHT NpomnsBoaunTca MocTaBWMKOM Ha
06LWMX OCHOBAHUAX M OTAENbHO onaynBaetcs MokynaTenem no tapudam,
yCTaHoBAEHHbIM NocTaBWwUKoM. Pacxoabl Mo AOCTaBKe M BO3BpaTy U34enuns B
3TOM C/Nly4yae He BO3BpaLLatoTCA.

lapaHTUHbBIN CPOK yCcTaHaBAnBaeTcA B pasmepe 2 JIET ¢ MOMeHTa NpoaaxKu
obopynoBaHus Mokynatenem KOHeYHOMY NOTPEBUTENIO, YTO A0NKHO ObITh
NoATBEPKAEHO COOTBETCTBYIOLMMMN AOKYMEHTAMM.



CpoK rapaHTMUM MUCTEK UM  OTNPaBKa O6opyaoBaHMe HaA rapaHTUM, OTNpPaBKa
obopynoBaHua  NPOM3BOAMUTCA  CUAAMKU npou3BoAmUTCA Yepes NpoaasLa
nokynatens

v v

Y6eanTbCa, 4YTO BCE JIMCTbl rAapaHTUHOIO TasioHa 3anoJ/iHEHbl KOPPEKTHO (yKasaHbl
HaumeHOBaHWe ToBapa, CEpWUiHbIA HOMep, faTa MOKYMKW), MPOBEPUTb Ha/aMuMe neyatu
npoaasLa v NoANMUCU MOKyNaTeNsa Ha BCEX INCTAX rapaHTUIMHOTO TaoHa.

v

MakcnmanbHo I'IO,CI,pO6HO 3aNO/IHUTb INCT I'Ipo,u,aBeu, 3ano/IHAET JINCT «onncaHne
«0onncaHne HencnpasHOCTH 060py,EI,OBaHMFI» HencnpasBHoOCTH OGOpyAOBaHMH» Ha base

nHbOpMaLMM OT NOKynaTens

v v

MoarotoBuTb 060PYAOBaHUE K OTMPABKE: MO BO3MOMXKHOCTM YKOMMNEKTOBaTb BCE UMetoLwmecs
aKceccyapbl B OPWUIMHa/bHYlO YynakoBKy (610K nuTaHuA nasndetca obsAsaTenbHbIM - K
KOMMNNEKTaumm), T.K. B cnydae obmeHa 060pyL0BaHUA, 3aMEHAETCA KOMMIEKT LeANKoOM Ans
TOYHOM AMATHOCTUKN.

v

Ha ynakoBaHHOM M34e/MM YKa3aTb NOJHbIA NOYTOBLIN agpec OTNPaBUTENA, BKOYAA UHAEKC,
JaHHble KOHTaKTHOro snvua, TenedoH (oTpebTe M 3anosnHUTe «BbnaHK yKasaHus agpeca
OTNPaBUTENA U MONYyYaTeNA»)

v
OTtnpaBka MO aApecy, YKasaHHOMY B Mepepats obopypoBaHve MMpogasuy Ans
rapaHTUIiHbIX 0653aTeNbCTBaX NPOU3BOAUTCA OTMNPABKM B CEPBUCHBIN LLEHTP U KoNum
3a cyeT nokynartens [OOKYMEHTOB Ha npuobpeTeHune
v v

He paHee, uem yepes 5 pabounx gHel nocne 4OCTaBKM 060pyA0BaHMA 4O CEPBUCHOMO

LueHTpa (Bpems BK/lo4YaeT B ceba NpUemKy M TecTMpoBaHMe ob6opyaoBaHMe, CPOK AOCTaBKM
YTOUHANTE MPU OTNPaBKe Yy NepeBO3YMKa), COCTOSHME PEMOHTa MOMHO YTOYHWUTb Ha caiTe
hikvision.ru B pasgene CtaTyc pemoHTa.

v
B cnyyae HenocTynieHns 060pyL0BaHUA B CEPBUCHBIN LLEHTP, YTOYHUTb COCTOAHME LOCTABKMU:
v
B noytoBOM OTAENEHMM (TPAHCMOPTHOM Y npoaasua
KOMMNaHum)
v
v
MonyyeHve n3genma ob6pPaTHO HANONKEHHbIM MonyunTtb usgenne obpaTHo y npoaasua
nnatexxom (gna  wop. JlMy onnata no (mocTaBKka  ocywecTeBnseTca  cpeacTBamu
6e3HaIMYHOMY pacyeTy nepeBo3ymnKy) npozasua)




lapaHTMWiAHbIA TanoH

Ne HavmeHoBaHue nspenus Kon-so CepwitHbIn Ne
1 1
LRl
(Mognuck u aata) (AaTta npopaxu) (Nopnucb Nnpogasua)

FapaHTUIiHBIA PEMOHT NPOU3BOAUTCA B cEpBUCHOM LeHTpe 3A0 «XUKBUXKH»
no aapecy:

194044, r. CaHKT-NeTepbypr, FTenbcuHrpopcckan ya., 4. 3,

Ten./dakc. +7 (812) 313-19-63

e-mail: support@hikvision.su

HacToAwwmm noaTBEpK A0 NPUEMKY U3LEIMUA B MOSTHOM KOMMJIEKTE, NPUTOAHOIO K
MCNonb30BaHUI0. Bea Hbopmauma o NoTpebutesibcKMx CBOMCTBaX ToBapa , He0bxoaMmas ans
BbI6OPa NMOKYMKM B COOTBETCTBMM C MOMMMU LieIAMM NpuobpeTeHns, a TakKe 6esonacHom un
NPaBU/IbHOM SKCM/yaTalMm, MHe NpeocTas/ieHa.

[apaHTUIHbBIV TaNOH GUPMbI U3FOTOBUTENA NOAYYU.

C ycnosMAMM rapaHTUM 03HAKOM/IEH U COTIaceH:

[/

(MNognucb nokynatens) (OaTa)

Yeaxcaemolie nokynamenu! CoxpaHalime opu2uHanbHYlO YMNakoeky mosapa 00 ucmeyeHus
2apaHmuliHo2o cpoka. [lpu nomepe opu2uHanbHOU YNAKOBKU uaAu omcymcmeue Ha mosape
3MUKeMKU CO WMPUX-KOOOM hupMsl Mpou3sodumers 8 UCoAHeHUU 2apaHmuliHelx 06a3amenscmae

b6ydem omkasaHo.

B cnyyae HenonyvyeHusa KaKo2o-nubo u3 abluwiernepevucsieHHbIX OOKymeHmoe unu umero
30M€‘40HU£7, nokynamersos CO6cm6€HHOpy‘4HO yKassieaem o Hux 30echb:

wuxca



mailto::%20support@hikvision.su

BHUMAHME:

[nA 6bicTPOM U TOYHOW [MArHOCTUKM HEUCMPABHOCTM, MPOCMM Bac 3amo/sHWTL MaKCMMaibHO MOJHO
HUXXenpuseseHHyo popmy
OnucaHue HeUCNPaBHOCTM 060PYA0BaHMA T.€. B YEM UMEHHO NPOABAAETCA HEUCNPABHOCTb:

Obuwee onucaHne cUCTEMDI:

MecTo YCTaHOBKM M3AeNuA: BHYTPU OTanAMBaeMOro MOMELLEHWUs, BHYTPM He OTaninMBaemoro nomelLeHus,
CHapYKM NomeLLeHNs (BblAeNUTE HYXXHOE MU BNULLUTE CBOI BapUaHT)

1. YcnoBuA yCTaHOBKU U3[eNUA: CTeHa (LePeBO, KUPMUY, Kene3obeToH, gpyroe:

), cTon6 (nepeso, kene3obeToH, Keneso, apyroe: ), (BblAenuTe Hy)XHOE unun
BMULLUTE CBOW BapUaHT)
2. Hanuume U3onaumm mexay KPOHLITEHHOM Kamepbl U NOBEPXHOCTbIO YCTAHOBKU: HET, Aa (Kakas MMeHHO
nsonauma )

(BblAENUTE HY)KHOE AU BNULIKUTE CBOW BapUaHT)
3. AnuHa kabena ot Kamepbl A0 6aKKaLIE MOHTAXKHOW KOPO6KK, M:

Hanuuue CKPyTOK mexKay Kamepoin u KopobKoii: HeT, aa

Hanuume rpo3osawurbl: HeT, ga (Mapka )
6. YcnoBuA aKkcnayaTaumu usgenus: TemnepaTypHblil AManasoH oT__
[O___, BNAXKHOCTb (BbICOKas, CpeaHAn, HU3Kan), 3anblNeHHOCTb (BbICOKas, CpeaHAn, HU3KasA), AOMNONHUTENbHbIE
cBefeHun:
(BblgENUTE HY)KHOE MK BNULIUTE CBOW BapUaHT)
7. Mepepaya BuaeoCUrHana oT Kamepbl K yCTPOMCTBY 3anncu/otobpakeHus:
KoakcuanbHell Kabesnb: MapKa , OJIMHa ;
8umasnA Napa: nepesaTink , MPUEMHWK , OMHa ;
0MMOB0/I0KHO: NepeaTinK , NPUEMHUK , MHa ;
dpyeoe:
8. MopKntoYeHne K UCTOYHUKY NUTAHUA:
Kamepa c numaHuem 220B: ceTb 220B, ceTb 220B Yepes ctabununsartop (Mapka crabunmsatopa__ ), Yyepes
WUCTOYHMK CTabUAN3MPOBAHHOIO NUTaHWA (MapKa UCTOYHMKA ), apyroe Kamepa c
numanuem DC 12B unu DC/AC 12/24B: uepes Bl co ctabuimnsatopom (mapka BN ) yepes WUCTOYHUK
CTabUNN3NPOBAHHOTO NUTAHMA (MapKa UCTOYHMKA )
apyroe (BblAennTe HY:KHOE UK BNULLUTE CBOW BapUaHT)
9. [AononHuTenbHble CBeAeHUA:
10.

CBefeHnA 0 BO3MOXHbIX PeKnamayumnax

(o]



[ata

Bpems pabotbl
[0 NOJIOMKM
(4acos)

MoaTBepskaeHHan
HEeMcnpaBHOCTb

[aTta
Hanpas/ieHuA
peknamaumm n Ne
nucbma

Mepbl,
npeanpuHATbIE NO
peknamaumu

10



Mony4yaTtenso:

194044, r. CaHKT-MNeTepbypr,
FenbcuHrdopcckaaya., a. 3
Ten./®akc. +7 (812) 313-19-63 e-mail: support@hikvision.su

OTtnpasutenb:
MUHaeKc , ropoga.
yA. AOM ___, KOp. ., KB.
olrfe]
OpraHusayma
Ten.

e-mail:

BUualehAUrou U BUa1lMgedulo edadie BUHBERMA MHeug
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