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MacnopT usgenus

DS-H216QP

16-T1 KaHanbHbIN TMBPUAHBLIN HD-TVI
pernctpatop ana aHanorosbix, HD-TVI, AHD
n CVI kKamep + 2 IP-kaHana (po 18 c
3aMelLL,eHNeM aHaNoroBbIX)




DS-H2160P

Knio4veBbie ocobeHHOCTH:

e 16 KaHanos

e 3anucb c paspeleHmem o 4Mn

e BbiBoZ BMAEO C pa3pelueHnem Ao
4K

e 2 SATAHDD po 8Tb

e 4/1 ayamosxos/ Bbixoa,

e CeteBoit nHtepdeiic 1 RJ-45 10M/
100M/ 1000M Ethernet

o [lopaepxusaet PoC-kamepbl

WUHTepdenchbl 3aaHeinn naHenu
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LUndpa HaumeHoBaHue LUndpa HanmeHoBaHue
1 Bupeosxon 7 LAN
2 Ayanosxop, 8 RS-485
3 Ayamnosbixon, 9 UCTOYHMK NnuTaHmna
4 VGA 10 Bk1./ BbIKA.
5 HDMI 11 3azemneHune
6 USB 12 Buaeosbixos,

*H';O()pax\'emm 14§ ClIe[lH(])MK‘d[lHH MOT'yT OBITh M3MCHEHBI 0€3 JOIOJIHUTEIIBHOTO YBEAOMIICHUA.

*3a nmopoOHoii nH(GopMalpen odpalaiTech K BaleMy MEepCOHAIbLHOMY MEHEDKEPY



Cneuundukauumn

DS-H216QP
Bupgeo/ayaunoexopg,
dopmart Bugeockatus H.265+/ H.265/H.264+/ H.264
Al HD-TVI n AHD
Hanoroswle, " 16 kananos BNC (1.0 Vp-p, 75 Q)
Kamepbl
IP-kamepbl Mo ymonuaHutio 2 KaHan (go 18 ¢ 3amelLeHnem)
PoC-Kamepbi MoppeprkunBatoTca (He nogkntouaiite PoC-kamepy, €Cin oHa nNUTaeTcs
OT BHELUHEro UCTOYHMKA)
CTaHAapT ayamockKatua G.711u
Ayamosxos, 4 kaHana RCA (2.0 Vp-p, 1 kQ) (moxeT ncnonbosatbea 4ns

[BYCTOPOHHETO ayAuo)

Buaeo/ayauosbixos

Buaeosbixos, 1 HDMI, 1 VGA
HDMI: 4K(3840x2160)/30ry, 2K(2560x1440)/600w,
1920%x1080/60rw, 1280x1024/60rw, 1280x720/60rwu,
Pa3peweHue BbiBOAA 1024x768/60r,
VGA: 2K(2560x1440)/60r, 1920x1080/60r, 1280x1024/60rw,
1280x720/60ry, 1024x768/60Iy,

AyamoBbixos, 1 kaHan, RCA (/luHenHbii, 1 KQ)

Konnyectso notokos 2

AHanorosbIi KaHan: WD1@25k/c
HD-TVI kaHan: 4Mn Lite, 3Mn@15k/c (nepsble 4 KaHana),
OCHOBHOW MOTOK 1080p@15k/c, 1080p Lite /720p Lite /720p@25kK/c
AHD/CVI kaHan: 1080p@25k/c, 1080p Lite /720p@25kK/c
IP-kaHan: go 4Mn

[ononHuUTENbHbIA NOTOK WD1/4CIF@12kK/c, CIF/QVGA/QCIF@25k/c
Twvn noToka Buaeo, Buaeo v ayamo

Butpeiit Bugeo 32K6uT/c — 6M6MUT/C

ButpeinT ayavo 64K6uT/C
S 16 Karanos

Cetb

YpaneHHble coegmuHeHna 128

TCP/IP, PPPoE, DHCP, EZVIZ Cloud P2P, DNS, DDNS, NTP, SADP, SMTP,
NFS, iSCSI, UPnP™, HTTPS, ONVIF

lMpoToKonbl

SATA 2

0O6bem [o 8Tb

UHTepdeiicbl

w ‘



CeTteBol uHTEpdEC RJ-45 10M / 100M/ 1000M Ethernet
TpeBoXHble BXOA/ BbIXOA, 4/1

o 1USB2.0
USB-uHTepodelic 1 USB 3.0
MutaHne DC48B
MNoTpebasemas MOLHOCTb [o 120BT (6e3 HDD)
Pabouve ycnosus -10°C — 55°C, BnaxkHocTb 10% ~ 90%
Pa3smepobl 380 x 320 x 48 mm
Bec <2kr (6e3 HDD)




lpaBuna akcnnyatawluu

YCTPOMCTBO LO/1IKHO 3KCNIYaTMPOBATLCA B YCNOBUAX, 06ecneymBaoLwmx
BO3MOKHOCTb pPaboTbl CUCTEMBI OXNaxKAeHMA. Bo n3berxkaHue neperpesa u
BbIXoAa Npmbopa 13 cTpos He A0MYyCKaeTcA pasmeLleHme pagom

C UCTOYHUKAMM TENIOBOTO U3/TyYeHUA, UCMOIb30BaHNE B 3aMKHYTbIX
NPOCTPAHCTBaX (AWMK, rnyxoi WwKad v T.n.). Pabounin ananasoH Temnepartyp
ot -10 go +55 (°C)

Bce noaxNo4eHUA AOKHbI OCYLLLECTBAATLCA MPU OTKIIOYEHHOM
3NEKTPONUTaAHNN.

He noaknioyvaiite k PoC peructpaTopy Kamepy ¢ dpyHkumeit PoC,
MOAKIIOYEHHYIO K UCTOMHUKY NMUTaHUS.

3anpeleHa Nogaya Ha BXOAbl YCTPOMCTBA CUrHANOB, HE NPeayCMOTPEHHbIX
Ha3HaYeHMeM 3TUX BXOL0B — 3TO MOXKET NPUBECTM K BbIXOAY YCTPOWCTBA M3
cTpos.

He ponyckaeTca BO3AEiCTBME Ha YCTPOMCTBO TemnepaTypbl cabiwe+55(° C),
NUCTOYHUKOB 3/IEKTPOMAlrHUTHbIX M3nyqum7|, AKTUBHbIX XUMUNYECKNX
CoeMHEHWIA, SNEKTPUYECKOTO TOKa, a TaKKe [AblMa, napa v Apyrmux GaxkTopos,
cnocobcTByoLWMX NopYye ycTpoicTea. He aonyckaeTtca Bo3AeiCTBME NPAMbIX
COJIHEYHbIX NIy4ell HeNOCPeACTBEHHO Ha MaTPULLY BUAEOKaMEpbI.

KoHdurypuposaHue ycTpoicTBa INLLOM, HE UMEIOLLUM COOTBETCTBYHOLLLEN
KOMNETEHLUMUN, MOXKET NPUBECTU K HEKOPPEKTHOM paboTe, cboam B paboTe, a
TaK¥XKe K BbIXOAy YCTPOWCTBaA M3 CTPOSA.

He gonyckatoTca NnageHna n CUibHaA TPACKA yCTpOI\;lCTBa.

PEKOMEHAVETCH ncnosib3oBaHnMe NCTOYHUKa 6ecnepe60|7|Horo NnNTaHuA,
BO M3bexxaHue BOBAeﬁCTBMﬂ CKa4KOB HanpAXeHnAa nam HewTaTHOro
OTK/NIl04YEeHUA yCTpOVICTBa.

Ona nonyyeHna wuHdopmauum 06 YCTaHOBKE M BKAIOYEHUM YCTPOMCTBA,
noxkanyiicta, obpatutecb K KpaTKomy pyKoBOACTBY NO/b30BaTeNsA 3TOro
yCTpOMCTBa.



lapaHTuitHble 06A3aTenbCcTBa

HacTosawue rapaHTuiiHble 06a3aTeNbCTBa AEMACTBYIOT B OTHOLLEHUN BCEX
nocrtassifaemblx MoctaBwuKom TOBApPOB M AeNCTBUTENbHBI OT AaTbl NPOAAXKM
ToBapa KOHEYHOMY NOTPEOUTEND U3LENNA B TeYeHWe BCEro rapaHTUMHOIO
cpoka Ha Tosap.

lapaHTUA Ha ToBap AENCTBYET B TOM KOMMAEKTAUMN (KOHPUrypaLumm),
KOTOpan yKa3aHa B HAaKMagHOM Ha OTrpy3Ky. Jltobble usmeHeHums
KoMMieKTauun (KoHourypaumm) Tosapa, TpebyloLime BCKPbITUA KOopnyca, B
TOM YMCNe YCTaHOBKA AOMNOJIHUTENbHbIX YCTPOCTB AOKHbI ObITb
npousseaeHbl MOCTaBLLMKOM C OTMETKOM B rapaHTUMHOM TasioHe

0 NPOM3BELEHHbIX U3MEHEHMUAX U NOATBEPKAEHDI NevaTbto MNocTaBwmKa. B
CNy4yae HeBbINO/IHEHMA AaHHbIX TPeboBaHUI NPeTEH3UK

no paboTocnocobHOCTN N3AeNNI HE MPUHUMAIOTCS.

Mpw BbIXOAE M3 cTPOA ToBapa B Nepmoa rapaHTUIAHOIO CPOKA SKCNayaTaumum
MoKkynaTenb MMeeT NPaBo Ha 6eCcnNaTHbIA PEMOHT (33 UCKAOYEHUEM He
rapaHTUIMHbIX CIy4aeB, OMMCAHHbIX B N.6), KOTOPbI OCYLLECTBAAETCA B
CepBUCHOM LeHTpe.

Mpu NpeabABAEHUN FAaPAHTUIHOTO TanoHa GUPMbI NPOU3BOANTENSA
rapaHTUMHbIN PEMOHT UM 3ameHa ToBapa NPOU3BOANTCA B TEYEHUE

45 (copoKa nATU) KaNeHZAPHbIX AHE ¢ MOMEHTA NocTynieHus ToBapa B
CepBucHbIn LeHTP 3A0 «XMKBUMKH» B COOTBETCTBUM C AENCTBYIOLLMM
3aKOHOAATeNbCTBOM. B ciyyae rapaHTMIAHOM 3aMeHbl YCTPOICTBA UAN ero
KOMMJIEKTYIOLWEN AETaNN HA HOBYIO, CPOK rapaHTMM UCUUCAAETCA C MOMEHTA
npogaxkun Tosapa.

3ameHa Bblleawero 13 cTpoa ToBapa Ha aHaNOrMYHbIM ToBap TaKoM e
MapKu, b0 3ameHa Ha TaKoe e YCTPOMCTBO APYroi MapKu, NPOU3BOAUTCA
TO/IbKO NPV BO3HUKHOBEHUW B U3AE/IMN HEUCNPABHOCTEN, BOSHUKLLMX HE Mo
BMHe MoKynaTens npv NnpeabaBAeHUM UM FapPaHTUIMHOrO TasoHa MK
rapaHTUMIHOrO TafioHa GrMpMbl NpounssoauTens. Mpu OTCYTCTBUM YKa3aHHOTO
[OKYMEHTa, usgenne obmeHy He NoANeXuT. PelleHne o 3ameHe
npuHMmaeTca MNocTaBlMKoM B TedeHme 7 (cemun) pabounx gHelt ¢ MOMeHTa
COOTBETCTBYIOLLErO 0bpaLLeHus.



10.

11.

OnpeaeneHune rapaHTUIHOrO cay4as:

lapaHTUIHBIM ABAAETCA caydan gedekTta (notepu paboTocnocobHoCTH)
Mob0oro 13 KOMMOHEHTOB rapaHTUITHOTO 060PYA0BaAHUSA, 32 UCK/IIOYEHUEM:

®  MeXxaHMYECKUX MOBPEKAEHWUA, BKAOUYAA ClyYaiHble, MOYyYeHHbIX
B pe3y/ibTaTe UCMO/1b30BaHNA HEOPUTMHAbHbIX 3aMacHbIX YacTewn,
06CNYKUBAHUA UM MOgUPUKALUM 060PYA0BAHUA KPOME KaK
aBTOPM30BaHHbIM CEPBUCHbIM LLEHTPOM;

o nedeKToB, BO3HMKLUMX KaK CNeacTBME OYEBUAHDLIX HAPYLLUEHUIA YCNOBUN
aKcnayaTauuu;

e nedeKToB, BO3HUKLINX B pe3y/ibTaTe HOPMa/ibHOro M3Hoca/cTapeHus
(pacxomHble MmaTepuanbl), 3aABAEHHbIX B TEYUEHUE rapaHTUIHOIO Nepuoaa.

B rapaHTUIMHOM pPeMOHTe (3ameHe) MOKeT BbITb OTKa3aHO Npu OTCYTCTBUM

WM HEBO3MOMKHOCTM NPOYECTb (MoBpeXaeHne, 3aKpallnBaHue, yaaneHue)

CEepPMMNHOro HOMEepPa Ha YCTPOoNCTBe.

HacToswana rapaHTUA He pacnpocTpaHaeTcs:

e Hayuwepb, NpUYMHEHHbIN Apyromy ob6opyaoBaHuio, paboTatowemy
B COMPAMKEHUU C AaHHbIM U3aeNNeM;

®  Ha NoBpeXAEHWE U HEUCNPABHOCTM, BbI3BaHHbIE NOXKAapPOM, MOJIHUEN U
APYrMMUM NPUPOLHBIMU ABEHUAMM, a TaK Ke PopCc-MarKOPHbIMU
obcToATenbCcTBaMU;

lapaHTUMHOE 0b6CcnyKMBaHME U3L4ENNIA, HA KOTOPbIE YCTAHOB/IEHbI

rapaHTUHbIE CPOKM PUPMaMKU NPOU3BOAUTENSMM, npov3BoaunTCA B

odUUMANbHbBIX CEPBUCHBIX LLIEHTPAX COOTBETCTBYHOLLNX GUPM.

Mo ncTeyeHMm rapaHTUMHOIoO CPOKA PEMOHT NpounssoanTca MocTaBLLMKOM Ha

06X OCHOBAHUAX M OTAENbHO onavmBaeTtcs MokynaTesnem no tapudam,

yCTaHOBAEHHbIM MNocTaBWwuUKom. Pacxoabl No AoCTaBKe M BO3BPaATy M34EeNUA B

3TOM C/Ny4Yyae He BO3BpaLLatoTCcA.

[apaHTUMNHbLIN CPOK yCcTaHaBAMBaeTcs B pasmepe 2 JIET ¢ MOMeHTa Npoaaku

obopypoBaHua Mokynatesiem KOHEYHOMY NOTPEBUTENID, YTO AOKHO ObITh

NoATBEPKAEHO COOTBETCTBYOLMMMN AOKYMEHTAMM.



CpOK rapaHTMM MUCTEK WM  OTNpaBka O6opyaoBaHMe Ha rapaHTMM, OTMNpaBKa
obopynoBaHWA  NPOU3BOAMUTCA  CUAAMM NpPOW3BOAMTCA Yepes NpoaaBLa
noKkynatens

v v

Y6eauTbca, 4YTO BCE JIMCTbl FAPAHTUMMHOTO TasoHA 3ano/HEHbl KOPPEKTHO (yKasaHbl
HaMMeHOBaHWe TOoBapa, CEPWUWHbLIA HOMep, AaTa MNOKYMNKW), NPOBEPUTb HaauuMe neyatu
npoAasLa v NOAMMUCKU MOKYNaTesIa Ha BCeX INCTax rapaHTUIMHOTO TasioHa.

v

MakKcrmanbHO NoAPO6HO 3aN0AHUTL ANCT MpogaseL, 3aNoAHAET INCT «ONUCaHNe
«OMUCaHUE HEMCMPABHOCTM 060pYa0BaHUAY HeucnpaBHOCTM 06opyLoBaHMA» HA Base

MHdOpPMaLMK OT NOKynaTens

v \

MogroToButb 060pYyA0BaHME K OTMPABKE: MO BO3MOMKHOCTU YKOMIMIEKTOBATb BCE MMEIOLLMECA
aKkceccyapbl B OpPWUrMHaNbHYIO YNaKoBKY (670K NuTaHWA aBnsetcA o06A3aTenbHbIM - K
KOMMAEKTauun), T.K. B caydae obmeHa 060pyAOBaHUA, 3aMEHAETCA KOMMIEKT LEeANKOM Ans
TOYHOM AMATHOCTUKN.

v

Ha ynakoBaHHOM M34enuu yKas3aTb NOJIHbIM NOYTOBbIA agpec OTNpaBUTENA, BKIOYAA UHAEKC,
[JaHHble KOHTAKTHOro nunua, TenedoH (oTpexbTe M 3anonHWTe «biaHK yKasaHuA agpeca
OTNPaBUTENA U MONYYaTENSA»)

v
OTnpaBKa nNo ajpecy, YyKasaHHOMY B Mepepatb obopyposaHue [Mpogasuy AnA
rapaHTUiiHbIX 0653aTeNbCTBaX NPOU3BOAMUTCA OTMPaBKM B CEPBUCHBINA LLEHTP U KONUK
3a cyeT NnoKynartens [OKYMEHTOB Ha npuobpeteHune
v v

He paHee, yem yepes 5 paboumnx gHel nocne AOCTaBKM 060pyA0BaAHMA [0 CEPBUCHOTO

LeHTpa (Bpemsa BK/o4YaeT B ceba NpuMemKy M TecTMpoBaHMe 06opyaoBaHME, CPOK AOCTAaBKU
YTOUHATE MPU OTNPaBKE Yy NEepeBO3YMKa), COCTOSHME PEMOHTa MOMHO YTOYHWUTL Ha caiTe
hikvision.ru 8 pasgene Cratyc pemoHTa.

v
B cnyyae HenocTynieHns o60pyA0BaHUA B CEPBUCHDIN LIEHTP, YTOYHUTb COCTOAHUE AOCTaBKM:
v
B noytoBOM OTAENEHUM (TPAHCNOPTHOW Y npogasua
KOMMNaHuK)
v
v
MonyyeHve nspenvs obpaTHO HaNOKEHHbIM Monyuntb uspenve obpaTHo y npoaasua
nnatexxom (ana top. Jluy onnata no (mocTaBKa  ocylecTBiseTca  cpeacTBamu
6e3HaIMYHOMY pacyeTy NepeBo3UmnKY) npoaasua)




[apaHTWiAHbINA TanoH

No HavmeHoBaHue nsaenua Kon-so CepuitHbIv Ne
1 1
M
(Moanuchb u pata) (OaTa npoaaxu) (Moanucb npogasya)

FapaHTUITHDbIM PEMOHT NPOM3BOAUTCA B CEPBUCHOM LeHTpe 3A0 «XUKBUXKH»
no aapecy:

194044, r. CaHKT-NeTepbypr, FfenbcuHrpopcckan ya., 4. 3,

Ten./®akc. +7 (812) 313-19-63

e-mail;_support@hikvision.su

HaCTOﬂLLI,VIM NOATBEPXAAK NPUEMKY U3Ae/INA B NOJTHOM KOMNJ1EKTE, NPUroaHoro K
MCMNo/ib30BaHUI. Bca MHPopmauma o noTpebuTenbCKUX CBOMCTBAX TOBapa , Heobxoammas ans
BblOOpa NOKYNKW B COOTBETCTBUMN C MOMMM LLeNIAMKN NPUoBpeTeHus, a TakKe 6esonacHol u
NPaBUIbHOM 3KCMyaTaLMK, MHe NpefocTaB/eHa.

[apaHTUIHbIV TaOH GUPMbI U3TOTOBUTENA MOSYYUII.

C ycnoBMAMM rapaHTUM 03HAKOMJ/IEH U COTNACEH:

/__/

(Moanuch nokynaTens) (Oata)

Yeaxcaemole nokynamenu! CoxpaHalme opuauHAAbHYO YNAKOBKY moseapa 00 ucmeveHus
2apaHmuliHo2o cpoka. lpu nomepe Opu2UHAALHOU YNAKOBKU UaAU omcymcmeue Ha mosape
3MUKeMKU co WmpUx-Ko0om pupMbl Npou3eodumesns 8 UcrnosHeHuU 2apaHmuliHbix 06s3amesbcms
b6ydem omkasaHo.

B csaydyae HernosayvyeHuAa KaKozo-nubo u3 sblwiernepevucsieHHblX doxymeHmoe unu umerwwuxca
3GM€‘40HUU, NnoKynamersnob cchmseHHopywHo yKasoieaem o Hux 30echb:

O


mailto::%20support@hikvision.su

BHUMAHMUE:

[na 6bicTPOM M TOYHOW [AMArHOCTUKM HEUCMPaBHOCTM, MPOCMM Bac 3amofHWTb MaKCUManabHO MOJIHO
HWXXenpuBeeHHyo popmy
OnucaHue HeUCNPaABHOCTM 060PYAOBAHUA T.€. B YEM UMEHHO NPOABNAETCA HEUCMPABHOCTb:

Obuee onucaHne CUCTEMDI:

MecTo yCTaHOBKM M3penuA: BHYTPU OTan/IMBAaEMOro MOMELLEHWUs, BHYTPU He OTan/JvMBaemoro nomeLleHus,
CHapYXXu1 NomeLlleHus (BblAeNNTe HY}KHOE MU BNULLMTE CBOI BapUAHT)

1. YcnoBua yCTaHOBKU U3AeNUA: CTeHa (AepeBo, KUPMuY, skene3obeToH, apyroe:

), CTONG (pepeBo, Kene3obeToH, Keneso, Apyroe: ), (BbIAEGNUTE HY}KHOE MAKN
BRAULIMTE CBOW BapWaHT)
2. Hanuume U30nauMM MeXay KPOHLUTEHHOM KaMepbl U NOBEPXHOCTbIO YCTAHOBKU: HET, Aa (Kakas MMEeHHO
nsonauma )

(BblAennTe Hy}KHOE UK BNULLUTE CBOW BapUaHT)
3. AnuHa kabena ot Kamepbl A0 6aMKalLLIEeli MOHTaXKHOW KOPO6KK, M:

Hanuume cKpyTOK MeKay Kamepoi U KOpobKoii: HeT, Aa
Hanunune rpososawmurel: HeT, Aa (Mapka )

6. YcnoBuA aKkcnayataumu usgenus: TeMnepaTypHblii AManasoH ot

00___, BNA)KHOCTb (BbICOKas, CpeaHaAs, HM3Kasn), 3anblIeHHOCTb (BbICOKan, CPeAHAs, H13KanA), AONOAHUTENbHbIE
cBefeHun:

(BblgENUTE HY)KHOE MU BNULLUKUTE CBOI BapUaHT)

7. Mepepaua BuaeOCUrHaNA OT Kamepbl K YCTPOMCTBY 3anncn/oTobpakeHus:

KoakcuanbHell Kabesnb: MapKa , OMHa ;

8umasn Napa: nepesaTynk , MPUEMHWUK , OMHa ;
0MIMOoB0/I0KHO: NepefaTiInK , MPUEMHUK , 8 MHa ;

dpyeoe:

8. MopgkntoueHne K UCTOYHUKY NUTaHUA:

Kamepa c numaHuem 220B: ceTb 220B, ceTb 220B Yepes ctabununsartop (Mapka crabunumsatopa__ ), yepes
WUCTOYHMK CTabUAN3UPOBAHHOIO NUTaHWA (MapKa UCTOYHUKA ), opyroe Kamepa c
numaHuem DC 12B unu DC/AC 12/24B: yepes BN co crabunnzatopom (Mapka BIM ), yepes MUCTOYHUK
CTabUNN3NMPOBAHHOTO NUTAHMA (MapKa UCTOYHMKA ),

Apyroe (BblgENUTE HY)KHOE MK BNULIKUTE CBOM BapUaHT)
9. [AononHuTeNbHble CBeAEHUA:

10.

CBefeHnA 0 BO3SMOKHbIX peKknamauymnax

10



[aTa

Bpems pabotbl
[0 NOJIOMKM
(4acos)

MopaTBep:KaeHHan
HeucnpaBHOCTb

[aTa
HanpasieHuA
peknamauum n Ne
nucbma

Mepbi,
npeanpuHaTbie no
peknamaummn
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Ten./®dakc. +7 (812) 313-19-63 e-mail: support@hikvision.su

Nony4yatennb:

194044, r. CaHkT-lMeTepbypr,
Fenbcunrédopcckas yn., a. 3

OTtnpasurtenn:
MHaeKc , ropoga.
yn. AOM ___, KOp. ., KB.
®no
OpraHuszaymsa
Ten.

e-mail:

BUalehAUou U BUolMgedulo edodle BUHBERMA dHeuq
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