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HIKVISION

Cneumndukaumm

DS-2FP4021-B

TexHu4eckue

XapaKTepUCTUKM

MukpadoH ECM MuKpodOHHEI Maccus, -41a6
HanpaBneHHocTb 60 M2

MUKpodOHa

Perynuposka ycunenus 30mb

HanpasneHus BcecTopoHHe HanpaeneHHbId, 360°
YacToTa 1000y - 16Ky (1kMu @ 94 05 SPL)
06paboTka curHana DSP npoueccop

YacToTa auckpetusauum 32K

dunbtp

ANC AGC EQ anroputmbl

lMofaBreHne WymMoB

AnantueHo, 9406

OTHOWeHWe cUrHan/ wym

750b

AnHamndecknii fnanasoH

850b

Wcxondawee conpoTuBreHne

500 Om, HecBanaxCUpoBaHHOE

Wcxopnawas amnnutyna
CUrHana

0 mby (IKMu@84a6 SPL)

BbixogHalt curHan

JIMHEAHBIR

3aluTa 0T 3aMblkaHKs

3awuTta oT yaapa MOMNHUW, 3aluTa 0T HENPABUNLHOMO NOAKIIYEHUS

YHUBEPCanbHbIA TUHBIAHIA
BbIX0[

JIuHeHbI7 BoIXo4 0,5 BT, HanpaMmyt NnoaknioyeHHbIi K DVR, rapHATYpe, akTUBHBIM
OWHAMUKEM

MeTog coeanHeHuns

J-XunbHble TBKkMe NpoBoaa (KPaCHbIi: MOWHOCTb, YEPHbIA: 3838MNEHNS, XENThbli:
yacToTa ronoca)

Kabenb nepenayu

3-KWNbHbIA aKpaHUPYOWWA kabenb 0,5 MMERVYP

MuTaHue DC12B (9B - 15B)
Hanpsixenue 45MA
PabBo4as TemnepaTypa -25°C~55°C

*3a noxpoOHoil nupopManuell odpamaiitecs K BalieMy IepPCOHAILHOMY MEHEIKEPY

YcTaHoBKa Ha 3apukcnpoBaHHyo nogctaBky
lseT Benbii
MaTtepuan AnoMUHWEBbIA cnnas v Benas ceTka
Paamepbl {84 x 20MM
Bec 0.07xr
*I'l")ﬂ(’)])ll'ﬁ\'cllllﬂ )51 C]IC[[l[l])]IKLl[[H[[ MOTYT OBITH HU3MCHCHBI 6C'€ JAOIOJHUTECIIBHOI'O YBCAOMIICHH .







HIKVISTON

paBuna akcnnyaTauuu

1. VYcTpolicTBO AOMKHO 3KCMyaTMPOBaTbCA B YCMOBWSX, oBecnednBaloWmx BO3MOXHOCTL paboTsl
cucTeMbl oxnakaeHns. Bo usbexxkaHne neperpesa v Bbixoda npubBopa n3 cTpost He donyckaeTcs
pasMelleHne PALOM CUCTOMHUKAMU TernnoBOra W3NyYeHWs, WCMOMNb30BaHUE B 3aMKHYTbIX
NpoCTpaHcTBax (AWnK, rMyxoi WKao 1 T.0.).

2. Bce nogkroyeHUs L,oMKHbI OCYIWECTBAATLCA NPU OTKIMOYEHHOM 3M1EKTPONUTaHUU.

3. 3anpeleHa nofayva Ha BXOAbl YCTPOWCTBA CUrHamoB, He NPefyCMOTPEHHbIX Ha3HaYeHWeM aTux
BXOL0B — 3TO MOXET MPUBECTU K BbIXOAY YCTPOACTBA U3 CTPOS.

4. He ponyckaeTcs BO3AeWCTBME HA YCTPOWCTBO WCTOMHWKOB QMEKTPOMArHUTHBIX W3My4eHuid,
aKTUBHbBIX XMMUYECKUX COEAMHEHUI, 3MeKTPUYECKOro ToKa, a Takke fAbiMa, mapa W Lpyrux
bakTopos, cnocobeTBylOWMX MopYe yCTpoiicTBa. He fdomnyckaeTcs BO34eiCTBME MPsMbIX
COMHEYHbIX NyHell HenocpeACTBEHHO Ha MaTPULLY BUOBOKaMEpbI.

5. KoH¢urypupoBaHue ycTpoWcTBa NULOM, HEe WMElOWWM COOTBETCTBYIOWEN KOMMETEeHLWW, MOXeT
NpUBECTY K HekoppekTHolt paboTe, cbosim B paboTe, a Takke K BbIXoAy yCTPOCTBa N3 CTpOS.

6. He monyckaloTcs nageHus 1 cunbHas Tpsicka yCTROMCTBA.

7. PexoMeHayeTcs  uUcnonb3oBaHMe ucTodHuka  BecnepeBoliHoro  muTaHus,  Bo U3BexxaHue
BO3AE/CTBUSA CKAYKOB HaNPsKEHNS UMW HEWTaTHOr OTKMIOYEeHNs YCTPOCTBA.

[Ons nonydexus wHoopmauum o6 ycTaHOBKe M BKIIOYEHUM YCTPOWCTBa, moxanyicTa, obpaTuTech K
KpaTkoMy pyKoBoLCTBY NONb30BaTENs 3TOr0 YCTPOACTBA.
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HIKVISION

FapaHTUiiHbIe 06A3aTenbCcTBa

HacTodwne I'apaHTI/II7IHbIe obasaTenbcTea ﬂeVICTByPOT B OTHOWeHMN BCeX NoCTaBNAeMblX
MocTaBWwmrkom TOBapOB N LeiCcTBUTENbHbI OT LaTbl npoaaxxun TOBapa KOHEYHOMY I'IOTpe6l/ITeJ'IPO
nsgennsa B TeHeHWe BCero I'apaHTVIVIHOI'O CpoKa Ha TOBap.

lapaHTMa Ha ToBap AeicTByeT B TOW KoMMnekTauwu (KoHowWrypauuwl, KoTopas ykasaHa B
HaknagHoi Ha oTrpysky. Jliobble M3MeHeHna KomnnekTauun (KoHgurypauumn) Tosapa, Tpebyowme
BCKPbITMS KOpnyca, B TOM YWUCRe yCTaHOBKa AOMOMHUTENbHbIX YCTPOWCTB LOMKHbI BbiTb
npov3BeeHbl [10CTaBIWNUKOM C 0TMETKOW B rapaHTUiHOM TanoHe 0 MPOW3BEAEHHbIX M3MEHEBHUAX 1
NOATBEPXAEHbI NevaTbio MocTaBWrKa. B criydae HeBbINONHEHUA SaHHbIX TpeBoBaHWit NpeTeH3uun
no pafoTocnocoBHoOCTH U34ennit He MPUHUMAKITCS.

Mpu Bbixoge 13 cTpos ToBapa B Mepuof rapaHTWIAHOro CPoKa 3KcnnyaTtauun MokynaTens nMeeT
npaBo Ha BecnnaTHbIA peMOHT (3@ UCKMIYEHUEM He rapaHTWiHbIX CNy4aeB, OMUcaHHbIX B N.6),
KOTopbIi ocywecTenaeTcs B CEpBUCHOM LiEHTPe.

Mpy NpeabABReHUN FapaHTUAHOTO TanoHa (UPMbl NPOU3BOAMTENS rapaHTUAHBIN PEMOHT WK
3aMeHa ToBapa NpoM3BOAMTCA B TedeHue 45 (copoka nATW) KaneHAapHbIX OHE ¢ MoMeHTa
noctynneHnsa Tosapa B CepBucHbli LeHTp 3A0 «XWKBWXH» B COOTBETCTBUU C LEACTBYIOWUM
3aKoH04aTeNbCTBOM. B criyyae rapaHTWUAHOM 3aMeHbl YCTPOCTBA UMW €ro KOMNNEKTYIOWE AeTanu
Ha HOBYIO, CPOK FrapaHTuUm NCHACAABTCA C MOMEHTA Npodaxu Tosapa.

3aMeHa Bbllleawero u3 cTpoa ToBapa Ha aHanoryyHblid ToBap Takoi e Mapku, nubo 3aMeHa Ha
Takoe Xe YCTPOWCTBO OPYroit MapkW, NpoW3BOLUTCA TOMbKO MPW BO3HUKHOBEHWW B W3Oenuu
HeWcnpaBHOCTel, BOSHUKWKX He No BUHe MokynaTensa npu npeabaBneHun UM rapaHTUAHOT o TanoHa
UMW rapaHTWAHOrO TanoHa OUpMbl Npon3BoAMTend. pW OTCYTCTBUM YKa3aHHOTO [LOKYMEHTa,
n3genve obMeHy He NOANEXUT. PeweHne 0 3aMeHe NpUHUMaeTcs MOCTaBWWKOM B TedeHne 7 (cemn)
pabo4ux iHel ¢ MOMEHTa COOTBETCTBYIOWEro ofpaweHus.

OnpegeneHue rapaHTUAHOTO Cly4as:

FapaHTWiiHbIM siBNsieTcs cnyyai gedekTa (noTepn paboTocnocobHocTu) moboro n3 KOMNOHEHTOB
rapaHTuitHoro o6opyaoBaHNs, 3@ UCKMIOYEHUEM:

. MeXaHW4YeCKNX I'IOBpe>K,ELeHI/II7I, BKIKo4adA Cﬂy‘-lal7IHbIe, Nnony4eHHbIX B pesynbTaTe
NCNONb30BAaHNA HEOpPUTrMHanNbHbIX 3anacHbIX yacTen, 06CJ'Iy)Kl/IBaHI/I9l nnm MO,D,I/Iq)l/IKaLll/II/I
060py,EI,OBaHI/I9| KpoMe KaK aBTOPN30BaHHbIM CEPBNCHBIM LEHTPOM;

L] ,El.eq)eKTOB, BOSHWKIWNX KaK crieCcTBMe 04eBUOHbIX HapyLLIeHVIVI yCJ'IOBl/Il7I aKcnnyatauunm;

L] ,El.eq)eKTOB, BOSHUKWKNX B pe3ynbtate HOpManbHOro MBHOCa/CTapeHMﬂ [pacxoqule
MaTepI/IaJ'IbI], 3aABJ1eHHbIX B TeHeHNe I'apaHTI/II7IHOI'O nepunoaa.

B rapaHTuiiHoM peMoHTe(3aMeHe] MOXET BbiTb 0TKa3aHo MpU OTCYTCTBUM UMM HEBO3MOXHOCTYU
npodecTs (NoBpexaeHWe, 3aKpaWnBaHue, yaaneHue) cepuitHoro HoMepa Ha ycTpolicTBe.

HacTosiwas rapaHTusA He pacnpocTpaHseTcs:
e Ha ywepb, npuunHeHHbIli apyromy oBopynoBaHuio, paboTalweMy B COMPSHKEHUM C LaHHbIM
n3genvem;

. Ha noBpexaeHne WK HEWCNPaBHOCTW, Bbl3BaHHblE MNOXApOM, MOMHWEN U ApYyrnMun
MNPUPOAHBIMA ABNEHNAMU, @ TaKXe ¢opcha»<opr|M|/| obcToATenbcTBaMY;



9. TapaHTuitHoe obcnyxmBaHue U3AeNWi, Ha KOTOpble YCTAHOBMEHb! rapaHTWiHbIe CPOKU GupMamMm
NPOV3BOAMTENAMM, NPOU3BOANTCS B 0QMLNANBHbBIX CEPBUCHDIX LLeHTPax COOTBETCTBYIOWMX GUPM.

10. Mo MCTeYeHWM rapaHTUIAHOrO CPoOKa PEMOHT NPoK3B0aMTCH MOCTaBWMKOM Ha 0BWMX OCHOBAHMAX 1
0TAeNbHO onnadusaeTcs lokynaTenem nNo TapudaM, yCTaHOBMEHHbIM MocTaBwmKoM. Pacxodpl no
[0CTaBKe 1 BO3BPATy M34eN1sa B 3TOM CMyYae He BO3BPallalTCs.

11. TapaHTWiAHbIA CPOK ycTaHaBnMBaeTcst B pasMmepe 5 neT ¢ MoMeHTa npopaxu oBopynoBaHus
MokynaTeneM KoHe4HOMy NoTpebuTent, 4T0 AOMKHO BbiTb MOATBEPXKAEHO COOTBETCTBYHWMMU
LOKYMeHTaMu1, Ho He Bofee NATY C NONOBWHO NET C MOMEHTa OTIPY3KIM 3aB0OLOM-U3rOTOBUTENEM.

Cpok rapaHTWM WCcTeK WM OTMpaBka O6opynoBaHMe  Ha  rapaHTWW,  OTrpaBka
obopynoBaHua  MpoOM3BOAMTCA  CUTaMu NPOM3BOAMTCA Yepes npoaasLa
nokynaTenst

v v

Y6eamTbes, 4To BCE NUCTLI I'apaHTI/II7IHOI'O TalloHa 3anofnHeHbl KOPPEKTHO [yKa3aHbI HanMeHoBaHWe
ToBapa, CepI/II7IHbII7I HOMep, faTa I'IOKyI'IKI/I], npoBepuUTb Hann4Me nedaTu npodasua W noanwucu
nokynatesnid Ha BCeX INCTax I'apaHTVIVIHOI'O TanoHa. v

MakcuManeHo noapobHo 3anonHUTL NMMCT Mponasew 3anofHAeT IUCT «OnrcaHne
«onncaHne HeucnpasHoCcTY 06opyaoBaHNs» HewcnpaBHocTu 0bopynoBaHus» Ha Base
MHOOPMAaLMK OT MOKynaTens
v v

MoAroToBUTL 060pyﬂosaH|/|e K O0TnpaBke: N0 BO3MOXHOCTWM YKOMMIIEKTOBATH BCe UMeRlnecs
aKCecCCyapbl B OpUrMHanbHy yNnakoBKy [(Bnok nuTaHus saBnaeTca 06s3aTenbHBIM K KoMNNeKTauuml,
T.K. B Cny4ae obmeHa 060py,ELOBaHI/I9|, 3aMEHAETCA KOMMNEKT LENUKOM ANSA TOYHON ANarHOCTUKN.

v

Ha ynakoBaHHOM U30enun ykasaTb NoMHbIA NOYTOBbLIN afipec 0TNPaBUTens, BKIKYas UHAEKS, AaHHbIe
KOHTaKTHOro nuua, TenedoH (0TpexbTe W 3anonHWTe «BraHk ykasaHWs agpeca oTNpaBUTEns
nonyqaTens»)

v
OTnpaBka MO  afpecy, YKasaHHOMy B Mepenats  obopynoBaHue  MMpopaBuy — Ans
rapaHTUiHbIX 06513aTenbCcTBaxX NPOU3BOAMTCA OTNPaBKW B CEPBUCHBIA LEHTP U KoMK
3a cYeT nokynaTens LOKYMEHTOB Ha npuobpeTeHne
v v

He paHee, 4eM 4epea 5 pabo4ux fHei nocne LoCTaBKW 060pyL0BaHMA 4,0 CEPBUCHOrO
LeHTpa (Bpems BkNoYaeT B cebs NpueMKy 1 TeCcTUpoBaHue 060pya0BaHWe, CPOK LOCTaBKU YTOYHANTE
npv 0TNpaBKe y NepeBo34uKal, cocTosiHWE PEMOHTA MOXKHO YTO4HUTL Ha caliTe hikvision.ru B pasaene

CraTyc pemoHTa.
v

B cny4ae HenocTynneHnaA 060py,ELOBaHI/IF| B CepBI/ICHbII7I LUEHTP, YTOHHUTb COCTOAHNE N0CTaBKW:
v

B no4TOBOM 0TAENeHUM (TpaHcnopTHOW Komnanum)| | Y npoaasua

v v

»




[Tony4YeHue N34enns 0bpaTHO HaloXeHHbBIM [Tony4YnTe W34enve obpaTHO y NpofasLa
nnaTexkoM (ans top. N onnata no (oCTaBKa 0CYWeCTBNSETCS CPeaCcTBaMu
BeaHann4HoMy pacyeTy NepeBo34uKy) npopasual




HIKVISTON

[apaHTUWHbIN TanoH

Ne HaumeHoBaHWe n3genns Kon-gso CepuiiHbin N°

[
Bl

(Moanuck 1 gatal (faTta npogaxn) (Moanuce Nnpoaasua)

[apaHTMiAHbIA peMOHT NPOM3BOAMTCS B CEPBUCHOM LEeHTPe 3A0 «XUKBUXKH»
no agpecy:

194044, r. CaHkr-MeTepbypr, yn. lenbcuHreopcckas, a. 3, ut. J1, 4 nogvesn,
Ten./®akc. +7 (812) 313-19-63

e-mail: support@hikvision.su

HacToawum NnoATBep>KAA0 NPMEMKY U3AENNS B NONHOM KOMMNNeKTe, NPUroLHoOro K CoNb3oBaHuio. Bea
MHOOpMaLMs 0 NoTpebuTenbCKIX CBOMCTBax ToBapa , Heobxoaumas 4ns Bbibopa NoKynKu B
COOTBETCTBUN C MOVUMW Lienamu NpuobpeTeHus, a Takke Be30nacHoi U NpaBuUnbHOR SKCATyaTaumnm, MHe
npegocTaBneHa.

[apaHTUAHBIA TanoH UPMbI U3TOTOBUTENA NOMY YU

C yCnoBnAMM rapaHTyu 03HAKOMIeH W CornaceH:

/ /

(Moanuce nokynatens) [ﬂaT?

YBaxaembie riokynatem! CoxpaHaiTe opurinHanbHyio ynakoBKy ToBapa 40 MCTEHeHWUsl rapaHTuliHoOro
cpoka. llpy noTepe OpuruHanbHOA YakoBKW WM OTCYTCTBUE Ha TOBape 3TUKETKU CO WTPUX-KOOOM
GUPMbI IPOU3BOAUTESNS B UCTIOITHEHU rapaHTHiiHbIX 0693aTenpeTs ByaeT 0TKazaHo.

B cliy4ae Henony4eHus kakoro-nubo u3 Bbilileriepe4YnCrieHHbIX AOKYMEHTOB Wil UMeoWNXCs 3amMeYaHuy,
fioKynarernb CO@CTBBHHOPy“IHO YKasabiBaeT 0 HX 34eCb:

(o]



mailto:product@hikvision.su

BHUMAHUE:

[ns BelcTpoid M TOMHOW AMArHOCTUKM HeWcnpaBHOCTW, NpocuM Bac 3anmonHWTL MakcuMarbHO MOMHO
HUKENPUBELEHHYID 00pMY
OnucaHue HeucnpaBHOCTH 060pYOBAHMUA T.6. B 4EM UMEHHO NPOSIBNIAETCSH HEUCMPABHOCTD:

06wee onucaHue cUCTEMbI:

MecTo YCTAaHOBKW U3fenua: BHyTpKW oTaninBaeMoro noMelleHnsa, BHYTPKU He oTannMBaeMoro rnoMelleHns,
CHapyXun nomelleHna (BblOENUTE HY>XHOE UNK BNUWUTE CBOW BapMaHT]

1. YcnoBus yCTaHOBKM U3Aenus: cTeHa (LepeBo, Knpnuy, kene3obeToH, gpyroe:
|, cTonb (nepeso, xene3obeToH, Xeneso, Apyroe:
], (BbIBENUTE HYXHOE UMK BNUWKTE CBOI BapuaHT)

2. Hanuune usonsiuMm Mexpy KPOHWTEHHOM KaMepbl U MOBEPXHOCTbIO YCTAHOBKM: HET, fa (Kakas
VIMEHHO M30NALNS (BbIAENUTE HY)XHOE UAN BNUWWTE CBOI BapnaHT)

3. [nuHa kabens oT kaMepbl Ao bnnxaiwei# MOHTaXHO| Kopobku, M:

4. Hanuyne ckpyTok Mexay KaMepoii u kopobkoil: HeT, aa

5. Hanuyue rpo3osawmTsl: HeT, 4a (Mapka |

6. YcnoBus akcniyaTauum n3genus: TeMnepaTypHblil AManasoH oT__ A0 , BI@XHOCTb

BbICOKadA, cpeiHAd, HW3Kas, 3anbineHHOCTL (BblcoKas, cpefHAdA, HW3Kas), AONONHUTENbHbIE CBEAEHUS:

(BblOENUTE HY>KHOE UMK BNUwuTe CBOA BapMaHT]

7. lMepenayva BuaeocurHana ot KaMepbl K ycTpoicTBy 3anuck/oTobpaxeHus:

KoaKcuanbHbii kaberb: MapKa , AnuHa ;

BUTasA napa: nepeaaTyuK , MPUEMHUK , ANnHa ;
OMTOBOSIOKHO: NepefaT4uK , MPUEMHUK , ANnHa ;

Apyroe:

8. MoAKknioYeHNe K UCTOYHUKY NUTaHNS:

Kamepa ¢ nutannem DC 128 wrv DC/AC 12/24B: 4epea B co cTabunnsatopom (MapkabM___ |, Yyepes
MCTOYHWK cTaBUNM3nMpoBaHHOro NTaHusa (Mapka MCTOYHMKA I,

apyroe

(BbIOENNUTE HYXKHOE WKW BNUWWUTE CBOW BapuaHT)
9. [lononHUTeNbHbIE CBEAEHUS:




CBeneHnsa 0 BO3MOXHbIX peknamMaumnsx

HaTa

Bpemsa paBoTbl
0,0 NONoMKK
(4acos)

HO,D,TBep)KJ],eHHaﬂ
HENCNPaBHOCTb

NaTa
HanpaBneHus
peknamaumnn u

N° nucbMa

Mepbl,
npeanpuHaTbIe
no peknamauuu

10



bnaHk yKkasaHu4 agpeca oTrnpasuTensa U nosydyartend
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